
 
OFFICE OF THE DIRECTOR 

 
ACTIVITIES 

 
The Office of the Director provides leadership and support on a department-wide basis to 
empower, facilitate and oversee program and management activities of the divisions.  The 
broad purposes of the Office of the Director are:  to promote efficient and effective service 
delivery at the divisional level; to increase the accountability of divisional programs and 
services to the administration, the County Board and the public; and to serve as an impetus 
to service coordination and integration.  Effective coordination and integration of activities 
across divisions increases cost effectiveness and improves the comprehensiveness and 
quality of services, approaching the management ideal of organizational synergy, where 
the whole is truly better than the sum of the individual parts.  Through these leadership and 
support activities, the Office of the Director enables divisions to better contribute to the 
overall mission of the department, to address more completely the needs of their shared 
clientele, advocate more fully on behalf of the most vulnerable members of the community 
and communicate more effectively the nature and outcomes of the department’s work. 
 

GOALS AND OBJECTIVES 
 

• To seek out and develop revenue options to maximize the service and management 
resources of the department and minimize the use of county levy to support Human 
Services within the county (i.e. Medical Assistance, Income Maintenance, 
Federal/State Grants). 

• To assure that all reasonable efforts are made by divisions to contain costs and improve 
operational efficiencies without compromising service availability and quality. 

• To implement through the service divisions of the agency mechanisms of quality 
assurance and service accountability through the Request for Proposal (RFP) process 
and to make such information available to agency oversight bodies and the public. 

• To promote and implement effective working relationships between the department and 
its many community partners, including private service providers, units of government, 
community-based organizations, education/training institutions, employers and funding 
entities. 

• To insure adequate facility, administrative and infrastructure support for divisional 
service systems and agency management within the one-stop Job Center/Human 
Services Building.  

 



HUMAN SERVICES-OFFICE OF THE DIRECTOR
  

DIVISION CLASS
 POSITION TITLE TYPE 2001 2002 2003 2004 2005
   

DIRECTOR, HUMAN SERVICES NR-L 1.00 1.00 1.00 1.00 1.00
MANAGER OF OPERATIONS NR-G 0.00 0.00 0.00 0.00 0.00
ASST TO DIRECTOR OF HUMAN SVS. NR-H 1.00 1.00 1.00 1.00 1.00
MANAGER OF FISCAL SERVICES NR-H 1.00 1.00 1.00 1.00 1.00
SOCIAL WORK SUPERVISOR NR-E 0.00 0.00 0.00 0.00 0.00
CONTRACT MONITOR NR-E 1.00 1.00 1.00 1.00 1.00
CENTRAL SERVICES MANAGER NR-C 1.00 1.00 1.00 1.00 0.00
SENIOR OFFICE ASSOCIATE 990-C 1.00 1.00 1.00 1.00 1.00

AREA TOTAL 6.00 6.00 6.00 6.00 5.00



��������� ����������	
�	�
���	��������	�	
�����	
�	�
���	��������	������
�

	
�

�

�

������

	��

�

�

��������

�������

	��

�

���������

����������

���� ����!��
�

	��

�

�

��������

�"�� �!��
�

	#�

�

�

��$�%������

���
���


	!�

�

#��$���"���

&��$���'���'��

(�������������

������� ������� ������� ������� ������� ����������� !!�"

� � � � � #����#�$%�&	�'(�)��

������� ������� ������� ������� ������� �#������������)��'"�"� �$���"�'�""�*'��

*�#�#��+ *�#����+ *�#����+ � *�#����+ *��#����+������+�,�'��� �$���"�'�""�*'��

������#������� �������������-�,.� �$���"�'�""�*'�� �������

,�&!��&(-�	./!�	���	���� �0�#0��	��



��������� ����������	
�	�
���	��������	�	
�����	
�	�
���	��������	������
�

�*/�0�//�*0���1� #



2*0�� ���

�*/�0�//�*0��� &22�(��&2��3��3*��0�/�+��(�/���+�(�&+

�����'����"�$�����'� &�4�

	
�

�

�

������

	��

�

�

�������

�������

	��

�

���������

���������

���� ����!��
�

	��

�

�

��������

�"�� �!��
�

	#�

�

��

�$�%������

���
���


	!�

�

#��$���"���

&��$���'���'��

(�������������

����#�# ������� ������� ������� ������� ���������1����� ������

������ ������ ������ ���#�� ������ �#�������� ������

������� ������ ������ ������ ������ ���������������� ������

�����# �#���� �#���� ������ �#���� ������������1	���
����� ������

����� ����� ����� ��� ����� �����1���	���
����� ������

��# ��� ��� ��� ��� ���,
�2���	�
��3 ������

#5
6��7 #�
6�5! #�
6�5! �!76
5
 #�
6�5! �5�6
5!���$��$�����'"�*'�����$"�''��

� � � � � #����#4
�1���5	�����1 ������


 
 
 
 
 876

8���$��$�����'"�*'���2�)���(9�$��"

������� ������� ������� ������� ������� �#�������������)��'"�� �$���"�'�""�*'��

�*/�0�//�*0���1� #



2*0�� ���

�*/�0�//�*0��� +���0*���&22�(��&2���+�(�&+

�����'����"�$�����'� &�4�

	
�

�

�

������

	��

�

�

�������

�������

	��

�

���������

���������

���� ����!��
�

	��

�

�

��������

�"�� �!��
�

	#�

�

��

�$�%������

���
���


	!�

�

#��$���"���

&��$���'���'��

(�������������

�#�#�� �#���� �#���� � �#���� ����	������1	�����
�� ������

� � � � � ����������	�����
� ������

� � � � � ���������
��	����������� ������

� � � � � ���������1�	�
��
��	�����
� ������

�868�# 
86#

 
86#

 
 
86#

 �
865
!���$��$�����'"�*'���+�,�'��

�#�#�� �#���� �#���� � �#���� ��#�����������2�'��'�� �$���"�'�""�*'��

,�&!��&(-�	./!�	���	���� �0�#0��	��



������� ������� ������� ������� �#������������)��'"�"� �$���"�'�""�*'�� �������

*�#����+ *�#����+ � *�#����+ *��#����+������+�,�'��� �$���"�'�""�*'�� *�#�#��+

������#������� �������������-�,.� �$���"�'�""�*'�� �������

,�&!��&(-�	./!�	���	���� �0�#0��	��



 
 

This page left blank intentionally 
 



DEPARTMENT OF HUMAN SERVICES 
CENTRAL SERVICES 

 
ACTIVITIES 

 
Central Services provides building and tenant services for all DHS Divisions and other 
partners located at the Kenosha County Human Services/Job Center Building.  Services 
include purchasing, safety, lease administration, building management, equipment 
procurement and maintenance, mail distribution, etc. 
 

GOALS AND OBJECTIVES 
 

• To ensure safety for all public visitors and staff located at the Human Services/Job 
Center building. 

• To maintain responsive internal facility services to all Human Services and Job 
Center Partners within the Human Services/Job Center building. 

 



HUMAN SERVICES-CENTRAL SERVICES
  

DIVISION CLASS
 POSITION TITLE TYPE 2001 2002 2003 2004 2005
   

CENTRAL SERVICES MANAGER NR-C 0.00 0.00 0.00 0.00 1.00

AREA TOTAL 0.00 0.00 0.00 0.00 1.00
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2005 CAPITAL OUTLAY  
PROPOSED

BUS. OUTLAY
DEPARTMENT FUND UNIT OBJ.  ITEM/DESCRIPTION QNTY BUDGET

DHS - Central Services 200 53970 580050 Record Management System $21,000
200 53970 580050 Scanner $10,000

--------------------------------
Revenue Funded $31,000

--------------------------------



DIVISION OF AGING SERVICES 
 

ACTIVITIES 
 

The mission of the Division of Aging Services is to make life better for older people and 
persons with physical disabilities through information, advocacy, service and program 
development.  The division administers federal, state and local funding for a variety of 
programs.  Most services are provided through contracts with community agencies.  
Several of these services, as well as the division’s office, are located at the Aging 
Disability Resource Center of Kenosha County, which provides consumers with a one-
stop-shop for information, assistance, benefit counseling and access to long term care.  The 
division is also responsible for adult protective services and elder abuse investigations. 
 

GOALS AND OBJECTIVES 
 

• To operate the Aging & Disability Resource Center as a one-stop-shop for information, 
assistance and access to services and consultation about long term care.  

• To continue services which help older persons and persons with physical disabilities to 
remain in the community and participate as fully as possible in the normal activities of 
daily life. 

• To continue interventions to protect vulnerable older adults and persons with physical 
disabilities from abuse, neglect and exploitation. 

• To assist community organizations in expanding and developing resources to meet the 
needs of a growing aging population.  

• To work with local long-term care providers to increase their ability to recruit and 
retain a workforce sufficient to meet the needs of a growing aging population. 

• To seek resources and develop strategies to expand health promotion and wellness 
activities for older adults. 

 



HUMAN SERVICES-DIVISION OF AGING SERVICES

DIVISION CLASS
 POSITION TITLE TYPE 2001 2002 2003 2004 2005

DIRECTOR, AGING SERVICES NR-I 1.00 1.00 1.00 1.00 1.00
PLANNING & DEVELOPMENT COORD. NR-F 0.00 1.00 1.00 1.00 1.00
ASSISTANT DIRECTOR NR-F 1.00 0.00 0.00 0.00 0.00
LONG TERM CARE MANAGER NR-F 1.00 1.00 1.00 1.00 1.00
SOCIAL WORKER V 990-P 1.00 1.00 1.00 1.00 1.00
SOCIAL WORKER IV 990P 0.00 0.00 0.00 0.00 2.00
SOCIAL WORKER II 990-P 1.00 1.00 2.00 2.00 0.00
OFFICE ASSOCIATE 990-C 2.00 2.00 2.00 2.00 2.00
OFFICE SUPPORT WORKER 990-C 1.00 1.00 1.00 1.00 1.00
SYSTEMS SUPPORT ASSISTANT 990-C 0.50 0.50 0.50 0.50 0.50

DIVISION TOTAL 8.50 8.50 9.50 9.50 9.50
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BROOKSIDE CARE CENTER 
 

ACTIVITIES 
 

Brookside Care Center is a 154 bed, skilled nursing facility.  Its goal is to provide high 
quality nursing home services to residents of Kenosha County in a fiscally responsible 
manner.  In fulfillment of this goal, Brookside is mandated to follow federal and state 
nursing home regulations.     
 
Brookside’s resident population reflects the changes in our health care system.  The 
majority of admissions are for the purpose of rehabilitation or extended recovery after 
surgery or an illness prior to returning to home. Brookside also maintains a secured unit for 
residents with Dementia/Alzheimers. 
 

GOAL AND OBJECTIVES 
 

• Maintain survey compliance, following Federal codes and monitoring facility’s quality 
indicators. 

• Provide training for staff to ensure the above and to maximize reimbursement. 
• Maintain 98% occupancy level, with admissions to be focused first on hospital 

discharges.  
• Provide quality care and treatment to an increasingly difficult population without 

increasing staffing levels. 
• Continue to be the nursing home of choice in Kenosha County. 
 



HUMAN SERVICES-BROOKSIDE CARE CENTER

DIVISION CLASS
 POSITION TITLE TYPE 2001 2002 2003 2004 2005

ADMINISTRATIVE

ADMINISTRATOR NR-J 1.00 1.00 1.00 1.00 1.00
BUSINESS MANAGER NR-E 1.00 1.00 1.00 1.00 1.00
MEDICAL RECORDS SUPERVISOR NR-C 1.00 1.00 1.00 1.00 1.00
RECEPTIONIST 1392 1.00 1.00 1.00 1.00 1.00
REIMBURSEMENT SPECIALIST 1392 1.00 1.00 1.00 1.00 1.00

AREA TOTAL 5.00 5.00 5.00 5.00 5.00

NURSING

DIRECTOR OF NURSING NR-H 1.00 1.00 1.00 1.00 1.00
ADON/INSERVICE COORDINATOR NR-F 1.00 1.00 1.00 1.00 1.00
RN SHIFT SUPERVISOR NR-E 3.80 3.80 3.60 3.60 3.60
NURSING OFFICE MANAGER NR-C 1.00 1.00 1.00 1.00 1.00
REGISTERED NURSE 5061 12.43 12.43 12.43 12.43 12.43
LICENSED PRACTICAL NURSE 1392 14.11 14.11 14.11 14.11 14.11
CERTIFIED NURSING ASSISTANT 1392 68.42 68.42 68.42 68.42 68.42

AREA TOTAL 101.76 101.76 101.56 101.56 101.56

DIETARY
 

DIETARY SUPERVISOR NR-E 1.00 1.00 1.00 1.00 1.00
COOK II 1392 4.00 5.00 5.00 4.00 4.00
DSH I 1392 12.90 12.40 12.40 12.40 11.90
BMH-DIETARY 1392 4.20 3.70 3.70 3.70 4.20

AREA TOTAL 22.10 22.10 22.10 21.10 21.10

MAINTENANCE

LEAD MAINTENANCE WORKER 1392 1.00 1.00 1.00 1.00 1.00
MAINTENANCE WORKER 1392 2.00 2.00 2.00 2.00 2.00

AREA TOTAL 3.00 3.00 3.00 3.00 3.00

LAUNDRY/HOUSEKEEPING

LAUNDRY/HOUSEKEEPING SUPVR NR-B 1.00 1.00 1.00 1.00 1.00
DSH-LAUNDRY 1392 0.00 0.00 0.00 0.00 0.00
BMH-LAUNDRY 1392 4.00 4.20 4.20 4.20 4.20
BMH-HOUSEKEEPING 1392 4.47 4.27 4.27 4.27 4.27
SSW-HOUSEKEEPING 1392 5.80 5.80 5.80 5.80 5.80

AREA TOTAL 15.27 15.27 15.27 15.27 15.27
 
ACTIVITIES

ACTIVITY DIRECTOR NR-C 1.00 1.00 1.00 1.00 1.00
ACTIVITY AIDE I 1392 5.59 5.59 5.59 5.19 5.19
SOCIAL WORKER I 990-P 2.00 2.00 2.00 2.00 2.00

AREA TOTAL 8.59 8.59 8.59 8.19 8.19

DIVISION TOTAL 155.72 155.72 155.52 154.12 154.12
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2005 CAPITAL OUTLAY  
PROPOSED

BUS. OUTLAY
DEPARTMENT FUND UNIT OBJ.  ITEM/DESCRIPTION QNTY BUDGET

DHS - Brookside 600 42190 580010 Miscellaneous/Emergency Capital * $9,000
DHS - Brookside 600 42190 580050 Miscellaneous/Emergency Capital * $9,000

--------------------------------
Levy funded outlay $18,000
* Brookside can transfer between the Accounts --------------------------------

DHS - Brookside 600 42190 581750 New Software $50,000
--------------------------------

Carryover $25,000 and $25,000 Levy funded outlay $50,000
--------------------------------



DIVISION OF DISABILITY SERVICES 
 

ACTIVITIES 
 

The Kenosha County Division of Disability Services (DDS) secures services for alcohol and other 
drug abusers (AODA), developmentally disabled (DD) individuals, and mentally ill (MI) persons 
on a clinically sound, community based, least restrictive, economically realistic and most in need 
basis.  
 
DDS accomplishes its mission through the administration of nearly 80 service contracts, mostly 
with local agencies.  Programs administered by the division constitute a “safety net” for Kenosha’s 
citizens who do not have the means to access services through their own resources.  The division is 
also responsible for the care and supervision of people who are court committed as mentally ill, 
developmentally disabled or alcohol-drug dependent per Wisconsin Statute 51 or in need of 
protective placement/services per Wisconsin Statute 55.  Kenosha’s public sector mental health 
program functions, in some respects, like a managed care behavioral health organization.  In 
keeping with above, the division strives to purchase quality services for its consumers within the 
limits of available funding. 
 

GOALS AND OBJECTIVES 
 

• To employ competitive bidding whenever feasible to secure cost effective quality service 
contracts for our target populations.  

• Maximum utilization of all Medicaid (T-19) revenues available to our consumers.  This would 
include, but not limited to, Target Case Management (TCM), Community Support Programs 
(CSP), Home and Community-Based Waivers (HCBW), Children’s Waivers, e.g., Autism, 
Crisis Stabilization (CS), Comprehensive Community Services (CCS), and Personal Care (PC).  

• Continue active participation in the Wisconsin Department of Health and Family Services 
Long Term Care Redesign initiative known as Family Care by working closely with the 
Division of Aging which sponsors the Aging & Disability Resource Center for 
elderly/physically disabled and the DD Resource Center for DD persons.   

• Continue active participation in the Wisconsin Mental Health Redesign by serving as County 
Demonstration Project. 

• Continue to enhance consumer/family involvement in the planning and delivery of local mental 
health services.  

• Develop a vision statement on recovery for incorporation into mental health services.  
• Continue promotion, advocacy and financial support, for Bridges Community Center, a 

consumer drop-in center and aspiring clubhouse for persons with serious and persistent mental 
illness. 

• PIK – Project Information Kenosha.  In concert with the Divisions of Aging and Information 
Services, continue to implement the new long term care client information system purchased 
from Anasazi Software Inc.  

• Advocate for adequate resources to reduce/eliminate waiting list.  (212 persons on last day of 
May, 2004) 

• Continue to improve effectiveness of Medication Management Program to restrain 
psychotropic prescription drug costs. 

• Enhance efforts to facilitate admission scrutiny/diversion/relocation of persons with DD and/or 
MI from nursing homes, especially the State DD Centers, to prevent State charges for all or a 
portion of the Medicaid rate. 

• Improve diversion and treatment services for persons with mental illness enmeshed in local 
criminal justice system. 



HUMAN SERVICES-DIVISION OF DISABILITY SERVICES
 
DIVISION CLASS
 POSITION TITLE TYPE 2001 2002 2003 2004 2005
   

DIRECTOR NR-I 1.00 1.00 1.00 1.00 1.00
PLANNING & DEVELOPMENT-COORD. NR-F 1.00 1.00 1.00 1.00 1.00
PROGRAM COORDINATOR NR-F 1.00 1.00 1.00 1.00 1.00
SENIOR ACCOUNTANT 990-C 1.00 1.00 1.00 1.00 1.00
SENIOR OFFICE ASSOCIATE 990-C 1.00 1.00 1.00 1.00 1.00
DATA ENTRY CLERK 990-C 1.00 1.00 1.00 1.00 1.00
ACCOUNT CLERK 990-C 1.00 1.00 1.00 1.00 1.00

DIVISION TOTAL 7.00 7.00 7.00 7.00 7.00
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DIVISION OF CHILDREN AND FAMILY SERVICES 
 

ACTIVITIES 
 

Provides prevention, intervention, and treatment services to children, youth and families 
with child abuse, delinquency and family adjustment problems. 
 

GOAL AND OBJECTIVES 
 

• Prevention: To support families in achieving economic self-sufficiency and positive 
family functioning. 

• Child welfare: To ensure the safety of children referred to the division, through 
effective community based programs and if necessary out of home placement. 

• To reduce risk factors in families that contribute to child abuse and neglect.  
• To assure permanence for every child placed in the alternate care system.  
• Juvenile justice: To provide services to juvenile offenders using the “balanced 

approach” accountability, community protection and treatment.  
• To decrease recidivism by juvenile offenders by providing effective supervision and 

aftercare programming.  
• Funding: To maximize federal, state, and local dollars by providing the most 

competent and beneficial programming for children and families in need of services.  
• To explore other potential funding streams and to access additional funds through grant 

development activities. 
 



HUMAN SERVICES-DIV. OF CHILDREN & FAMILY SERVICES
  

DIVISION CLASS
 POSITION TITLE TYPE 2001 2002 2003 2004 2005
   

ADMINISTRATIVE
DIRECTOR, CHILDREN & FAMILY SVS. NR-I 1.00 1.00 1.00 1.00 1.00
COLLECTION MANAGER NR-D 0.00 0.50 0.50 0.00 0.00
ENFORCEMENT SPECIALIST 990-C 1.50 1.00 1.00 0.00 0.00
ACCOUNT CLERK 990-C 7.00 7.00 7.00 4.00 4.00
SENIOR OFFICE ASSOCIATE 990-C 4.00 5.00 4.00 4.00 4.00
OFFICE ASSOCIATE 990-C 3.00 4.00 4.00 6.00 6.00
OFFICE SUPPORT WORKER 990-C 1.50 1.50 1.50 1.50 1.50
CTSSF PROJECT COORDINATOR GRANT 1.00 1.00 0.00 0.00 0.00

AREA TOTAL 19.00 21.00 19.00 16.50 16.50

CHILD WELFARE

SOCIAL WORK SUPERVISOR - LEAD NR-G 1.00 1.00 1.00 1.00 1.00
SOCIAL WORK SUPERVISOR NR-F 2.00 2.00 2.00 2.00 2.00
SOCIAL WORKER V 990-P 2.00 1.00 2.00 2.00 8.00
SOCIAL WORKER IV 990-P 3.00 2.00 2.00 2.00 4.00
SOCIAL WORKER III 990-P 0.00 0.00 0.00 1.00 0.00
SOCIAL WORKER II 990-P 7.00 8.00 6.00 7.00 0.00
SOCIAL WORKER I 990-P 9.00 9.00 9.00 7.00 7.00
SOCIAL WORK SUPPORT SPECIALIST 990-C 1.00 1.00 1.00 1.00 1.00
SYSTEM SUPPORT ASSISTANT 990C 0.00 1.00 1.00 1.00 1.00

AREA TOTAL 25.00 25.00 24.00 24.00 24.00

JUVENILE JUSTICE

SOCIAL WORK SUPERVISOR NR-F 1.00 1.00 1.00 1.00 1.00
SOCIAL WORKER V 990-P 4.00 4.00 3.00 3.00 3.00
SOCIAL WORKER IV 990-P 0.00 1.00 2.00 2.00 2.00
SOCIAL WORKER III 990-P 1.00 1.00 1.00 1.00 1.00
SOCIAL WORKER II 990-P 2.00 2.00 2.00 2.00 2.00
COMP STRATEGY COORDINATOR GRANT 1.00 0.75 0.00 0.00 0.00

AREA TOTAL 9.00 9.75 9.00 9.00 9.00

DIVISION TOTAL 53.00 55.75 52.00 49.50 49.50

*DIVISION WAS PREVIOUSLY TITLED SOCIAL SERVICES.
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DIVISION OF WORKFORCE DEVELOPMENT 
 

ACTIVITIES 
 

The Division of Workforce Development provides services for low-income families, 
custodial and non-custodial parents and the general public primarily at the Kenosha 
County Job Center/Human Services Building and the Kenosha County Center. 
 
The Division of Workforce Development administers state and federal public 
assistance programs including Wisconsin Works (W-2), Children First, Workforce 
Investment Act (WIA), Medicaid/BadgerCare, Childcare, Food Stamps and Wisconsin 
Home Energy Assistance Program (WHEAP).  Additionally, the division administers 
the Child Support Program which provides paternity and child support order 
establishment services.  The Child Support unit also enforces existing orders for 
support by utilizing administrative enforcement tools and court action. 
 
Through the Kenosha County CARES and SHARES Programs, the division provides 
medical services, emergency shelter and food for indigent and homeless persons.  The 
general public has access to job seeking activities, basic education and employment 
support services made available by the division and its partners in the Job Center. 
 

GOALS AND OBJECTIVES 
 

• To administer successful W-2 and other employment related programs that assist in 
creating self-sufficient families. 

• To ensure that employment support services, such as Childcare, Food Stamps and 
Medical Assistance are easily accessible to eligible persons. 

• To maintain a high standard of Customer Service insuring access to all eligible 
members of the community. 

• To substantially increase paternity establishment, child support orders and 
collections to help ensure family stability and self-sufficiency by including both 
parents in a child’s life. 

• To actively pursue additional state and federal funds to enhance services through 
initiatives and pilot projects. 

• To achieve all performance standards established by the State that ensures 
continued funding of programs. 

 



HUMAN SERVICES-DIVISION OF WORKFORCE DEVELOPMENT
  

DIVISION CLASS
 POSITION TITLE TYPE 2001 2002 2003 2004 2005
   

JOB CENTER MANAGER NR-G 1.00 1.00 1.00 1.00 1.00
ASSISTANT JOB CENTER MANAGER NR-E 1.00 1.00 1.00 0.00 0.00

AREA TOTAL 2.00 2.00 2.00 1.00 1.00

ECONOMIC SUPPORT
DIRECTOR, WORKFORCE DEVELOPMENT NR-I 1.00 1.00 1.00 1.00 1.00
PROGRAM MANAGER NR-E 1.00 1.00 1.00 1.00 1.00
ECONOMIC SUPPORT SUPERVISOR NR-D 3.00 3.00 3.00 2.00 2.00
ECON SUPPORT SPECIALIST II 990-C 20.00 23.00 25.00 24.50 28.00
ECON SUPPORT SPECIALIST I 990-C 9.00 6.00 4.00 3.00 1.00
SYSTEM SUPPORT ASSISTANT 990-C 1.00 0.00 0.00 0.00 0.00
SENIOR SYSTEM SUPPORT ASSISTANT 990-C 1.00 1.00 1.00 1.00 1.00

AREA TOTAL 36.00 35.00 35.00 32.50 34.00

FRAUD UNIT
ECONOMIC SUPPORT SUPERVISOR NR-D 1.00 1.00 1.00 1.00 1.00
ECONOMIC FRAUD SPECIALIST 990-C 1.00 1.00 1.00 1.00 1.00
OFFICE ASSOCIATE 990-C 1.00 1.00 1.00 1.00 1.00

AREA TOTAL 3.00 3.00 3.00 3.00 3.00

CHILD SUPPORT
ATTORNEY NR-E 1.00 1.00 1.00 1.00 2.00
COLLECTION SUPERVISOR NR-D 1.00 0.50 0.50 1.00 1.00
CHILD SUPPORT MANAGER NR-E 1.00 1.00 1.00 1.00 1.00
CHILD SUPPORT SUPERVISOR NR-D 1.00 1.00 1.00 1.00 1.00
CHILD SUPPORT FISCAL SUPERVISOR NR-D 1.00 1.00 1.00 1.00 1.00
ENFORCEMENT SPECIALIST 990-C 7.50 8.00 8.00 9.00 10.00
CHILD SUPPORT INVESTIGATOR 990-C 6.00 6.00 6.00 6.00 6.00
ACCOUNT CLERKS 990-C 5.00 5.00 5.00 7.00 7.00
OFFICE ASSOCIATE 990-C 7.00 9.00 9.00 7.00 7.00
OFFICE SUPPORT WORKER 990-C 2.00 0.00 0.00 0.00 0.00
OFFICE SUPPORT WORKER GRANT 0.00 0.00 0.00 0.00 0.00
CHILD SUPPORT INVESTIGATOR GRANT 0.00 0.00 0.00 0.00 0.00
ENFORCEMENT SPECIALIST GRANT 0.00 0.00 0.00 0.00 0.00
OFFICE ASSOCIATE GRANT 0.00 0.00 0.00 0.00 0.00

AREA TOTAL 32.50 32.50 32.50 34.00 36.00

DIVISION TOTAL 73.50 72.50 72.50 70.50 74.00

IN 1996 THE CHILD SUPPORT AGENCY WAS COMBINED WITH ECONOMIC SUPPORT. THE DIVISION TITLE WAS CHANGED TO 
WORKFORCE DEVELOPMENT IN 1997.
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DIVISION OF HEALTH SERVICES  
 

ACTIVITIES 
 

The mission of the Kenosha County Division of Health is to assure the delivery of 
health services necessary to prevent disease, maintain and promote health, and to 
protect and preserve a healthy environment for all citizens of Kenosha County, 
regardless of ethnic origin, cultural and economic resources.  
 

GOALS AND OBJECTIVES 
 

• Accomplish Consolidated Contract outcomes on the negotiated contract for Core 
Public Health Programs with the State of Wisconsin Division of Public Health. 

• Continue “Healthy People Kenosha County 2010”, our Community Health Plan 
utilizing the Steering Committee to accomplish objectives in each priority area with the 
ongoing Implementation Committees. 

• Accomplish contract objectives as the Fiscal/lead agency for the Tri-County Public 
Health Consortium of Southeastern Wisconsin. 

• Develop a Kenosha County “Public Health Preparedness and Response Plan”, 
coordinate with the Tri-County Public Health Consortium, and implement staff training 
and surveillance methods. 

• Accomplish objectives for our three-year HUD grant to maximize the lead poisoning 
protection of Kenosha children under the age of 6, living in pre-1978 Section 8 
housing, through continuing partnerships with the City of Kenosha and UW-Parkside. 

• Increase the pool of qualified lead abatement contractors and workers. 
• Provide a full continuum of lead diagnostic and preventive services. 
• Increase percentages of children who are fully immunized with childhood vaccines. 
• Increase the percentages of children who have been tested for blood lead poisoning 

utilizing the CDC Guidelines. 
• Continue to partner with the Department of Human Services Divisions – Aging-COP 

Program, Disability Public Health Personal Care Worker Supervisor and AIDS/AODA 
Street Outreach Program and Children & Family Services-Public Health Prevention 
Services Network. 

• Increase computerization related to nursing functions and activities through the 
implementation of the Secure Public Health Electronic Record Environment 
(SPHERE), Centralized Client Database System and Communicable Disease Database 
System. 

• Ongoing evaluation of the risk based inspection program for food establishments. 
• Continue catch-basin larvacide program and surveillance for West Nile Virus in 

Kenosha County. 
• Coordinate with other laboratories within the State of Wisconsin on Public Health 

Preparedness Issues and the Laboratory Response Network. 
 



HUMAN SERVICES-DIVISION OF HEALTH SERVICES
 

DIVISION CLASS
 POSITION TITLE TYPE 2001 2002 2003 2004 2005
   

ADMINISTRATIVE

DIRECTOR, HEALTH SERVICES NR-J 1.00 1.00 1.00 1.00 1.00
OFFICE MANAGER NR-B 0.00 0.00 0.00 0.00 0.00
SENIOR OFFICE ASSOCIATE 990-C 2.00 2.00 1.00 2.00 2.00
OFFICE ASSOCIATE 990-C 2.00 2.00 3.00 2.00 2.00
CLERK TYPISTI n/a 0.40 0.47 0.47 0.45 0.45

AREA TOTAL 5.40 5.47 5.47 5.45 5.45

NURSING

DIRECTOR OF NURSING NR-H 1.00 1.00 1.00 1.00 1.00
ASSISTANT DIRECTOR OF NURSING NR-E 1.00 1.00 1.00 1.00 1.00
EPIDEMIOLOGIST NR-B 0.38 0.48 0.48 0.40 0.43
PUBLIC HEALTH NURSE 5061 7.00 7.12 7.12 7.60 7.62
MEDICAL TECHNICIAN n/a 0.18 0.17 0.00 0.00 0.00
LEAD INSPEC. SPECIALIST 5061 0.55 0.00 0.00 0.00 0.00
NURSE PRACTITIONER 5061 0.77 0.00 0.00 0.00 0.00

AREA TOTAL 10.88 9.77 9.60 10.00 10.05

GRANTS/CONTRACTS

PHN-EARLY HEAD START AGREEMENT 5061 0.00 0.50 0.50 0.60 0.60
PHN-MCH GRANT 5061 0.80 1.37 1.37 1.10 0.80
HEALTH SERVICE COORD-MCH GRANT GRANT 0.00 0.00 0.00 0.00 0.30
PHN-PREVENTION GRANT 5061 0.90 0.00 0.00 0.00 0.00
RN-PREVENTION GRANT 5061 0.50 0.20 0.20 0.10 0.10
NP-PREVENTION GRANT 5061 0.02 0.00 0.00 0.00 0.00
PHN-COUNTY SCHOOL GRANT 5061 1.56 1.56 1.56 1.09 1.10
PHN-IMMUNIZATION GRANT GRANT 0.10 0.10 0.10 0.40 0.40
NP-PNCC GRANT 0.00 0.80 0.80 0.80 0.80
PHN-PERSONAL CARE WORKER GRANT 2.00 2.00 2.00 2.00 3.00
RN-CANCER CONTROL GRANT 5061 0.00 0.10 0.10 0.00 0.00
RN-WWWP 5061 0.00 0.20 0.20 0.50 0.50
HC/PNCC/MEDICAL ASSISTANT GRANT 0.40 0.00 0.00 0.00 0.00
HEALTH SERVICE COORD-LEAD GRANT GRANT 0.30 0.60 0.60 0.30 0.30
MEDICAL TECHNICIAN-PREVENTIVE MED GRANT 0.02 0.00 0.00 0.00 0.00
EPIDEMIOLOGIST-AODA/AIDS GRANT NR-B 0.62 0.53 0.53 0.60 0.57
PHN-COP CONTRACT 5061 1.00 1.00 1.00 1.00 1.00
RN-COP CONTRACT 5061 2.00 2.00 2.00 2.00 2.00
PHN-KENOSHA UNIFIED GRANT 3.62 3.65 3.65 3.98 4.01
PHN-PSN W/CHILDREN & FAMILY 5061 1.00 1.00 0.50 0.65 0.65
LEAD HAZARD PROJECT COORDINATOR GRANT 0.00 0.00 0.00 1.00 1.00
HUD-LEAD GRANT RISK ASSESSOR GRANT 0.00 0.00 0.00 1.00 0.00
HUD-LEAD GRANT OFFICE ASSOCIATE 990-C 0.00 0.00 0.00 1.00 1.00
TRI-COUNTY PROGRAM COORD HEALTH GRANT 0.00 0.00 0.00 1.00 1.00
TRI-COUNTY ADM ASSISTANT HEALTH GRANT 0.00 0.00 0.00 1.00 1.00
TRI-COUNTY HEALTH SPECIALIST GRANT 0.00 0.00 0.00 1.00 1.00
PUBLIC HEALTH SPECIALIST GRANT 0.00 0.00 0.00 0.00 1.00

AREA TOTAL 14.84 15.61 15.11 21.12 22.13



ENVIRONMENTAL HEALTH

DIRECTOR ENVIRONMENTAL HEALTH SVS. NR-E 1.00 1.00 1.00 1.00 1.00
PUBLIC HEALTH SANITARIAN II NR-B 4.00 4.00 4.00 4.00 4.00
SANITARIAN AIDE 990-C 2.00 2.00 2.00 2.00 2.00

AREA TOTAL 7.00 7.00 7.00 7.00 7.00

LABORATORY SERVICES
 

DIRECTOR LAB SERVICES NR-E 1.00 1.00 1.00 1.00 0.13
ANALYTIC & FORENSIC CHEMIST NR-B 1.00 1.00 1.00 1.00 1.00
PUBLIC HEALTH LAB TECHNICIAN NR-A 1.00 1.00 1.00 1.00 2.00

AREA TOTAL 3.00 3.00 3.00 3.00 3.13

DIVISION TOTAL 41.12 40.85 40.18 46.57 47.76
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2005 CAPITAL OUTLAY  
PROPOSED

BUS. OUTLAY
DEPARTMENT FUND UNIT OBJ.  ITEM/DESCRIPTION QNTY BUDGET

DHS - Health 225 41800 580050 Microplate Absorbance Reader $22,000
--------------------------------

Revenue $11,660 and $10,340 Levy funded outlay $22,000
--------------------------------
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DIVISION OF VETERANS SERVICES  
 

ACTIVITIES 
 

The mission of the Kenosha County Division of Veterans Services is to “…advise with all 
veterans residing in the county…relative to any complaints or problems arising out of their 
military service and…to render to them and their dependents all possible assistance.”  
(Wisconsin Statutes 45.43) 
 
The broad statutory definition of the Division of Veterans Services mission primarily 
relates to a myriad of state and federal laws and the administrative rules promulgated by 
the Wisconsin Department of Veterans Affairs and the U.S. Department of Veterans 
Affairs (Wisconsin Chapter 45 and Title 38 U.S. Code), all of which concern various 
benefits for veterans and their dependents.  
 
The Kenosha County Division of Veterans Services is in its totality a service function of 
county government which shares with the nation and state a historic obligation to veterans 
and their families, by facilitating claims, applications and numerous other legal forms, and 
by acting as an advocate for Kenosha County citizens before complex and somewhat 
ponderous state and federal agencies. 
 
The Kenosha County Division of Veterans Services renders timely, efficient and 
competent assistance to Kenosha County veterans and their families, delivered with the 
dignity, compassion and respect earned in service to the nation. 
 

GOALS AND OBJECTIVES 
 

• Do outreach for newly returning veterans of Operation Iraqi Freedom, to advise them 
of their state and federal benefits. 

• Aid recently displaced veteran workers in Kenosha County to access retraining and 
educational benefits to help them return to the work place. 

• Make service disabled veterans aware of improvements to access VA health care. 
• Help the local VA Outpatient Clinic with eligibility information to get our area 

veterans enrolled in the VA health care system. 
 



HUMAN SERVICES-DIVISION OF VETERANS SERVICES
 

DIVISION CLASS
 POSITION TITLE TYPE 2001 2002 2003 2004 2005
   

DIRECTOR,  VETERAN SERVICES NR-E 1.00 1.00 1.00 1.00 1.00
DEPUTY VETERANS OFFICER 990-C 1.00 1.00 1.00 1.00 1.00
SENIOR OFFICE ASSOCIATE 990-C 1.00 1.00 1.00 1.00 1.00

DIVISION TOTAL 3.00 3.00 3.00 3.00 3.00
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