
 



 
 
 
 
 
 
 
 
 
 
INTRODUCTION 

 
 

The mission of Kenosha County Division of Aging & Disability Services is to make 
life better for older adults and persons with disabilities in Kenosha County.  The 
information in this booklet was compiled as a useful guide of available services 
and programs.  For more detailed or current information, call the Aging and 
Disability Resource Center: 

 
 

KENOSHA COUNTY 
AGING & DISABILITY RESOURCE CENTER (ADRC) 

8600 Sheridan Road, Suite 500 
Kenosha, WI  53143 

Telephone:  (262) 605-6646 or 1-800-472-8008 
E-mail:  ADRC@kenoshacounty.org 

Web address:  adrc.kenoshacounty.org 
 

        
 

 
 

LaVerne Jaros, Director 
Division of Aging & Disability Services 

2012-2013 
 



24-Hour 
Crisis and Emergency Numbers 

 
 

Crisis Intervention 
Emergency counseling service available to assist with issues of alcohol and drug 
abuse, mental illness, suicide and emotional problems. 
Kenosha Human Development Services 
(262) 657-7188 or 1-800-236-7188 

 
 
Domestic Violence and Sexual Assault 
Women’s and Children’s Horizons 
(262) 652-9900 or 1-800-853-3503 
 
 
Fire, Police or Ambulance 
 
911 
 
 
 
Elder Abuse/Neglect 
Kenosha County Aging and Disability Resource Center  
(262) 605-6646 or 1-800-472-8008 
Evenings and weekends, Call Adult Crisis 
(262) 657-7188 or 1-800-236-7188 
 
 
 
 
Poisoning 
Poison Center     1- 800-222-1222 
 
 
 

 
 

 
 



Where to go to find the assistance or information you need? 
 
Trying to figure out what kind of information and assistance you need and where to find it can 
be very overwhelming and frustrating. It is our hope that this directory can help you find and 
access needed information and services. Here are some frequently asked questions and where 
the information is located. 
 
 

FAQ for self or a loved one: Location in Directory: 

• I no longer drive and I need a ride 
to the Doctor’s office? 

 

• My father has been sick and needs 
help with meals? 

 
• I am on disability and need to find 

housing I can afford?  
 

• My mother is thinking about moving 
into assisted living? 

 

• How do I know what Medicare Part 
D drug program will work for me? 

 
 

• I need help paying for a utility bill? 
 
 

• Where can I find help with giving 
my wife a bath and help around the 
home? 

• I am looking for a shower chair for 
the tub? 

• Transportation – page 46 
 
 

• Meals on Wheels – page 37 
Senior Dining Program  
– page 42 

• Subsidized Housing  
- page 26 

 

• Housing - Assisted Living 
- page 28 

 

• Benefits Specialist – page 6,17 
Health Insurance Programs 
- page 16 
 

• Energy/Utility Assistance 
- page 13 
 

• Supportive Home Agencies 
- page 23 

 

• Medical Equipment – page 37 
Medical Equipment Loan Closet – 
page 39 

 
 

If you need more assistance, please call or visit the 
Kenosha County Aging & Disability Resource Center 

 
8600 Sheridan Road, Suite 500                                 (262) 605-6646 or 
Kenosha, WI 53143                                                   1-800-472-8008 
Monday-Friday, 8:00am-5:00pm                ADRC@kenoshacounty.org 
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ABUSE AND NEGLECT 
Adult Protective Services 
Report suspected abuse, neglect, or self-neglect of a disabled or elderly adult, by 
calling the Aging and Disability Resource Center, (ADRC).  Callers may choose to be 
anonymous.  Adult Protective Services provides intervention for victims of physical 
abuse, financial abuse, neglect and self-neglect. 
 
Kenosha County Aging and Disability Resource Center (ADRC) 
8600 Sheridan Road, Suite 500 
Kenosha, WI  53143-6514 (262) 605-6646 or 1-800-472-8008 
adrc.kenoshacounty.org      
Evenings and weekends, call KHDS, Adult Crisis 
  (262) 657-7188 or 1-800-236-7188 

 
 Disability Rights Wisconsin 

For complaints, questions and/or concerns regarding the care and rights of individuals 
in nursing homes, group homes, Family Care and Partnership age 18-59. 
www.disabilityrightswi.org    (414) 773-4646 
  or 1-800-708-3034 
  TTY: 1-888-758-6049 

 
 Division of Quality Assurance  
 For reporting allegations of abuse or neglect by facility staff. 
 Bureau of Assisted Living  (414) 227-2005 
 Bureau of Nursing Home Resident Care (414) 227-4510 
   

Long Term Care Ombudsman  
For complaints, questions and/or concerns regarding the care and rights of individuals 
in nursing homes, group homes, Family Care and Partnership age 60 and older. 
  (262) 248-8854 
   or 1-800-815-0015 
 
Women’s and Children’s Horizons 
24-hour crisis/support-line for victims and survivors of domestic violence and sexual 
assault. (262) 652-9900 

 or 1-800-853-3503 
 
ADDICTION – (See Mental Health/AODA/Addiction/Substance Abuse)nn 
 
ADULT DAY CARE/DAY SERVICES 

Planned activities are provided in a supervised group setting.   
Nutritious meals, recreational activities and health related services are offered. 
 
A Day in Time 
Immanuel Lutheran Church (262) 248-2922 
1229 Park Row 
Lake Geneva, WI 53168 
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Easter Seals-Adult Day Services  
Easter Seals Southeast Wisconsin (262) 764-2643 
7101 53rd Street  
Kenosha, WI  53143  
www.wi-se.easterseals.com  
 
Lincoln Lutheran Adult Day Services  
2000 Domanik Drive (262) 637-6531 
Racine, WI  53403 or (262) 898-2742 
www.lincolnlutheran.com    
or 
Chestnut Club location (262) 661-4740 
165 W. Chestnut Street 
Burlington, WI  53105 
 
Pathways Living and Learning Center 
1511 Wilmot Avenue (262) 994-9200 
Twin Lakes, WI  53181 
 

ADVANCE DIRECTIVES 
 
Advance Directives are written instructions that you make while you are mentally 
competent that state how you want your health care decisions to be made if you 
become incapacitated or cannot express your wishes.  “Living Wills” and “Powers of 
Attorney for Health Care” are usual advance directives.  They guide your physician and 
other health care professionals, and relieve your family and friends from the burden of 
guessing what types of care and treatment you would want to receive. 
“Power of Attorney for Health Care” forms and instructions are available at:  
 
Kenosha County Aging & Disability Resource Center (ADRC) 
8600 Sheridan Road, Suite 500 (262) 605-6646 
Kenosha, WI  53143 or 1-800-472-8008 
adrc.kenoshacounty.org  
 

ADVOCACY/COMMUNITY ORGANIZATIONS 
Focus is on issues of concern regarding older adults and persons with disabilities. 
 
AARP Wisconsin 
222 Washington Avenue, Suite 600 1-866-448-3611 
Madison, WI 53703  
www.aarp.org/wi   
 
ARC of Kenosha (262) 658-9500 
1218 79th Street 
Kenosha, WI  53143 
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AIDS Resource Center of Wisconsin (Formerly SEWAP) 
1212 57th Street 
Kenosha, WI  53140 (262) 657-6644 
www.arcw.org  or 1-800-924-6601 
 
Coalition of Wisconsin Aging Groups, Inc. (CWAG) 
2850 Dairy Drive, Suite 100 
Madison, WI  53718 (608) 224-0606 
www.cwag.org  or 1-800-366-2990 
 
Disability Advocates: Wisconsin Network (DAWN) 
201 West Washington Avenue, Suite 110 (608) 266-7826 
Madison, WI  53703 or 1-888-332-1677 
www.dawninfo.org    
 
Disability Rights Wisconsin 
6737 W. Washington Street, Suite 3230 (414) 773-4646 
Milwaukee, WI  53214 or 1-800-708-3034 
www.disabilityrightswi.org  
 
NAMI (National Alliance for the Mentally Ill) 
P.O. Box 631 
Kenosha, WI  53141 (262) 652-3606 
www.nami.org/kenosha  
 
Senior Action Council 
Kenosha, WI  53143 (262) 652-9733 

  
Society’s Assets, Inc. 
Train consumers in self-advocacy and advocate on their behalf when requested.  
5727 6th Avenue V/TTY: Kenosha (262) 657-3999 
Kenosha, WI  53140 Racine (262) 637-9128 
www.societysassets.org   V/TTY: Racine 1-800-378-9128 
 
Wisconsin Client Assistance Program (CAP) 
Helps persons with disabilities that are applying for or receiving services from the 
Division of Vocational Rehabilitation (DVR), Independent Living Centers (ILC), and 
Projects with Industry (PWI), with questions and/or complaints. 
2811 Agriculture Drive 
Madison, WI  53708 1-800-362-1290 
www.wicap.wisconsin.gov  
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ALZHEIMER'S DISEASE AND RELATED DISORDERS 
 
ADEAR (Alzheimer's Disease Education and Referral Center) 
P.O. Box 8250 
Silver Spring, MD  20907-8250 1-800-438-4380 
www.nia.nih.gov/alzheimers  
 
Alzheimer's Association (of Southeastern Wisconsin) 
620 S. 76th Street, Suite 160 
Milwaukee, WI  53214 (414) 479-8800 or 1-800-272-3900 
www.alz.org/sewi  
 

 Alzheimer’s Caregivers Support Groups 
          Kenosha Area Family & Aging Services, Inc. (KAFASI) 

7730 Sheridan Road 
Kenosha, WI  53143 (262) 657-8089 
Second Tuesday of the month, 7:00 p.m.- 8:30 p.m. 
Free on-site respite available with prior notification. 

 
Westosha Community Center  
19200 93rd Street 
Bristol, WI  53104 (262) 605-6646 
Third Monday of the month, 7:00 p.m.- 8:30 p.m. 
Free on-site respite available with prior notification. 

 
Association for Frontotemporal Degeneration 
Radnor, PA  
www.FTD-Picks.org  1-866-507-7222 
 
Daybreak 
A group activity and respite care program for early to mid-stage Alzheimer’s Disease or 
related memory disorders. 
www.kafasi.org  

 
Daybreak Kenosha 
Wesley United Methodist Church 
4600 60th Street 
Kenosha, WI   (262) 657-8089 

 
Daybreak Bristol 
Westosha Community Center 
19200 93rd Street (Hwy C)  
Bristol, WI   (262) 857-4481 

 
Daybreak Twin Lakes 
St. John’s Evangelist Catholic Church 
701 N. Lake Avenue, Twin Lakes, WI (262) 877-3670 
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Medic Alert & Safe Return  
(A program of the Alzheimer’s Association and Medical Alert) 
Helps identify, locate and return wandering individuals through identification products. 
www.alz.org  1-888-572-8566 
   

 
AMERICANS WITH DISABILITIES ACT (ADA) 
 

ADA Information Line 
U.S. Department of Justice/Disability Rights 
950 Pennsylvania Avenue NW  
Washington D.C.  20530  
www.ada.gov  1-800-514-0301 
For ADA documents and questions: TTY: 1-800-514-0383  
  

 Equal Employment Opportunity Commission 
310 West Wisconsin Avenue, Suite 800 
Milwaukee, WI  53203 1-800-669-4000 
For ADA Employment questions: TTY: 1-800-669-6820 
www.eeoc.gov  
 
Great Lakes ADA & Accessible IT Center 
Provides information, problem solving assistance and referrals for implementing the 
Americans with Disability Act (ADA) and other related laws. 
1640 West Roosevelt Road, Room 405 
Chicago, IL  26506 V/TTY: 1-800-949-4232 
www.adagreatlakes.org  
 
Job Accommodations Network 
P.O. Box 6080 
Morgantown, WV  26506 1-800-526-7234 
Askjan.org   TTY: 1-877-781-9403 
 
Society’s Assets, Inc. 
Provides seminars and training sessions on the ADA and Sensitivity Awareness Training.  
Qualified staff also evaluates and survey public, private facilities and programs based 
on the accessibility standards of the ADA. 
5200 Washington Avenue, Suite 225 
Racine, WI  53406 Racine (262) 637-9128 
www.societysassets.org  Racine V/TTY:  1-800-378-9128 
  
 

 
AODA/ALCOHOL ABUSE-(See Mental Health/AODA/Addiction/Substance Abuse) 
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BENEFIT SPECIALIST 
Assists older adults or persons with disabilities in resolving problems with Social 
Security, Medicare, Medicaid and other benefit programs.   
Kenosha County Aging & Disability Resource Center (ADRC) 
8600 Sheridan Road, Suite 500 
Kenosha, WI  53143-6514 (262) 605-6646 or 1-800-472-8008 
adrc.kenoshacounty.org 

 
CAREGIVERS/RESPITE 

 
The National Family Caregiver Support Program (NFCSP)  
Provides support services to families who provide care to persons age 60 or older and 
to grandparents or older relatives caring for an adult with a disability or minor child. 
For an application contact: 
Kenosha County Aging & Disability Resource Center (ADRC) 
8600 Sheridan Road, Suite 500 
Kenosha, WI  53143-6514 (262) 605-6646 or 1-800-472-8008 
adrc.kenoshacounty.org 
 
CareLINK 
A caregiver’s newsletter published every other month for those who care for a loved-
one, no matter the health situation.  CareLINK is available at any local public library or 
pharmacy in Kenosha County. 
http://www.co.kenosha.wi.us/dhs/Divisions/Aging/Newsletter/Newsletter_CareLink.php  
 
Daybreak 
A group activity and respite care program for early to mid-stage Alzheimer’s disease or 
related memory disorder.  
www.kafasi.org   

 
Daybreak Kenosha 
Wesley United Methodist Church 
4600 60th Street 
Kenosha, WI  53144 (262) 657-8089 
 
Daybreak Bristol 
Westosha Community Center 
19200 93rd Street (Hwy C)  
Bristol, WI  53104 (262) 857-4481 
 
Daybreak Twin Lakes 
St. John’s Evangelist Catholic Church 
701 N. Lake Avenue 
Twin Lakes, WI  53181 (262) 877-3670 

 
Family Caregiver Alliance 1-800-445-8106 
www.caregiver.org  



7 
 

National Family Caregivers Association 1-800-896-3650 
www.thefamilycaregiver.org  
 
Well Spouse Association 1-800-838-0879 
www.wellspouse.org  
 
 

CONSUMER PROTECTION/FRAUD 
 
Better Business Bureau of WI, Inc. 
10101 W. Greenfield Avenue, Suite 125 
Milwaukee, WI  53214 (414) 847-6000 
www.wisconsin.bbb.org  or 1-800-273-1002 

 
Bureau of Consumer Protection 
Wisconsin Office of Dept. of Agriculture, Trade & Consumer Protection  
2811 Agricultural Drive 
Madison, WI  53708 1-800-422-7128 
www.datcp.state.wi.us  
 

 Consumer Product Safety Commission 1-800-638-2772 
Hotline for questions and complaints about hazardous consumer products.  
www.cpsc.gov    

 
Junk Mail 
To remove your name from many national direct mailing lists 
Send your name, address, $1.00 registration fee and signature to: 
 DMA Choice 
 Direct Marketing Association 
 P.O. Box 643 
 Carmel, NY  10512 or register on-line:  www.dmachoice.org  
 
National Do Not Call Registry 1-888-382-1222 
Reduces the number of telemarketer calls.  Call or register online. 
www.donotcall.gov  
 
Wisconsin Do Not Call List Program 1-866-966-2255 

 Reduces the number of telemarketer calls.  
 Call or register online. 
 https://nocall.wisconsin.gov/web/home.asp  
  
DEAF AND HARD OF HEARING 

 
Center for Deaf-Blind Persons (CDBP) 
3195 South Superior Street  

 Milwaukee, WI  53207 V/TTY/Telebraille:  (414) 481-7477 
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 Center for Communication, Hearing and Deafness  

10243 West National Avenue (414) 604-2200 
West Allis, WI  53227 TTY: 1-888-742-7651 
www.cchdwi.org  
  

 Office for the Deaf and Hard of Hearing  
141 New Barstow Street, Room 104  
Wauwatosa, WI  53188 Voice: 1-888-330-5482 
www.dhs.wisconsin.gov/sensory  TTY: 1-888-701-1246 
 
Telecommunications Equipment Purchase Program - TEPP 
Serves persons who are deaf, hard of hearing, speech impaired, mobility impaired, deaf 
with low vision, or deaf/blind.  Provides a voucher to help people with disabilities to buy 
equipment they need in order to use basic telephone service. 
610 North Whitney Way  (608) 231-3305 
Madison, WI  53707 TTY:  (608) 267-1479 
http://psc.wi.gov  
 
Wisconsin Relay Systems 
The Wisconsin Telecommunications Relay System allows a text telephone user who 
may be deaf, hard of hearing or speech impaired to call or be called by virtually anyone 
using a voice telephone.  Calls may be placed 24 hours a day, 7 days a week.   
All calls are confidential. 
 Voice 711 or 1-800-947-6644 
 TTY 711 or 1-800-947-3529 
 Speech to Speech 711 or 1-800-833-7637 
 Spanish only 711 or 1-800-833-7813 
 
 For more information, call Customer Service: TTY:  1-800-283-9877 

 
DELIVERY SERVICES 

Most pharmacies offer delivery services for a small fee.  Check with your pharmacy to 
see if this service is available. 
Grocery stores with delivery service: 
 
Lou Perrine’s Gas and Grocery 
Monday-Saturday, $2.00 delivery fee, $8.00 minimum order 
5145 Sheridan Road 
Kenosha, WI  53140  (262) 654-7828 
 
Sentry Food Store 
Tuesday and Thursday, $7.00 delivery fee, $35.00 minimum order, Twin Lakes 
residents only. 
600 N. Lake Avenue 
Twin Lakes, WI  53181 (262) 877-2155 
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 Speigelhoff’s Supervalu  
$30 min. order, $10 delivery fee 
Orders are placed by noon on Mondays and delivery is on Tuesdays. 
3401 80th Street 
Kenosha, WI  53142 (262) 694-7200 
 
Uptown Pantry  
Free delivery with minimum $30.00 order. 
6119 22nd Avenue 
Kenosha, WI  53143 (262) 842-0388 
 

DISCRIMINATION (SEE ALSO ADVOCACY) 
 
Disability Rights Wisconsin 
6737 W. Washington Street, Suite 3230  
Milwaukee, WI  53214 (414)773-4646 
www.disabilityrightswi.org  or 1-800-708-3034 
also see advocacy 
Metropolitan Milwaukee Fair Housing-Discrimination 
600 E. Mason Street, Suite 401 
Milwaukee, WI  53202 (414) 278-1240 
www.fairhousingwisconsin.com  or 1-877-647-3247 
 
State Equal Rights Division  
Enforces laws prohibiting discrimination in employment, housing and public 
accommodations, and state’s family/medical leave law. 
201 E. Washington Avenue 
Madison, WI  53702 (608) 266-6860 
www.dwd.wisconsin.gov/er   

 
EDUCATION 

 
Adventures in Lifelong Learning (ALL)  
An institute of learning in retirement is designed for persons looking for a friendly 
environment, intellectual stimulation and interactive opportunities.  Provides learning 
opportunities through lectures, classes, focus groups and daytrips. 
University of Wisconsin-Parkside 
Tallent Hall, Room 289 
P.O. Box 2000 (262) 595-2137 
Kenosha, WI  53141 Administration (262) 595-2345 
www.uwp.edu  

 
 
Elderhostel 1-800-454-5768 
Educational adventures for persons 55+ looking for stimulating studies, volunteer 
opportunities, and travel.    
www.roadscholar.org   
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Gateway Technical College 
3520 30th Avenue 
Kenosha, WI  53144 (262) 564-2200 
www.gtc.edu  TTY:  (262) 564-2206 
 
Shepherds College 
1805 15th Avenue 
Union Grove, WI  53182 (262) 878-6351 
www.shepherdscollege.org   
 
UW – Extension Kenosha County (262) 857-1945 
Provides telephone information and public education on a wide range of topics 
including agriculture, horticulture, nutrition, family and community development. 
19600 75th Street 
Bristol, WI  53104 
kenosha.uwex.edu    

 
EMERGENCY PREPAREDNESS 

 
American Red Cross in Southeastern Wisconsin 
Disaster Assistance 
4521 Taylor Avenue (262) 554-9997 
Racine, WI  53405 1-800-236-8680 
www.redcrossinsewis.org/index.php   
 

EMERGENCY HOUSING, PRESCRIPTIONS, GAS, FOOD PANTRY –  
(Also see Food Assistance, Housing, Food Pantries) 

 
First Step Services 
Day Center for the Homeless 
1017 63rd Street 
Kenosha, WI  53143 (262) 605-8859 
 
Racine/Kenosha Community Action Agency, Inc. 
2000 63rd Street 
Kenosha, WI  53140 (262) 657-0840 
 
Salvation Army 
3116 75th Street 
Kenosha, WI  53142 (262) 564-0286 
www.sakenosha.org  
 
Shalom Center of Interfaith Network 
Homeless shelter, soup kitchen and food pantry. 
1713 62nd Street 
Kenosha, WI  53143 (262) 658-1713 
www.shalomcenter.org  
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Sharing Center, Inc. 
Vouchers for emergency needs, food pantry, clothing and household items. 
7001 236th Avenue 
Salem, WI  53168 (262) 997-0783 
www.thesharingcenter.net  
 
Urban Outreach Center 
2006 60th Street 
Kenosha, WI  53142 (262) 652-5545 
www.urbanoutreachkenosha.org  
 
Walkin In My Shoes (262) 764-0214 
Assists street homeless individuals, families, and youth connect with community 
resources to help find permanent housing. Call for appointment.  
www.walkininmyshoes.org  

 
Women's and Children’s Horizon’s  (262) 652-9900 
Provides housing and support to victims of domestic violence. or 1-800-853-3503 
   

EMERGENCY RESPONSE SYSTEMS 
Personal Emergency Response Systems allow individuals to call for assistance at the 
touch of a button.  A call button can be worn as a pendant or wristband.  Additional 
features may be available. 
 
Advance Security Solutions  
2113 Eagle Drive  
Middleton, WI  53562 1-888-860-8098 
 
Aurora VNA Personal Safety- Philips Lifeline 
565 Milwaukee Avenue, Suite 3E  
Burlington, WI  53105 1-877-608-4343 
www.aurorahealthcare.org  

 
Brightstar-Philips Lifeline 
4701 Washington Avenue, Suite 290 
Racine, WI  53406 (262) 637-7767 

 
 Comfort Keepers - Safety Choice 

1127 Prairie Drive, Suite 600 
Racine, WI  53406 (262) 884-3930 

 
 Homefree, Inc 

6629 West Mill Road  
Milwaukee, WI  53218 1-800-606-0661 
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Home Helpers – Direct Link 
1100 56th Street, Suite 300  
Kenosha, WI  53140 (262) 997-0711 
 
Right at Home-Phillips Lifeline  
6044 8th Avenue 
Kenosha, WI  53143 (262) 654-5410 
www.rightathome.net/kenosharacine  
 
USA MedAlert 
19216 101st Street  
Bristol, WI  53104-9635 (262) 909-3636 
www.USAMedAlert.com 

 
EMPLOYMENT 

 
Division of Vocational Rehabilitation (DVR) 
8600 Sheridan Road, Suite 400 (262) 697-4690 
Kenosha, WI  53143 or 1-800-228-2681 
dwd.wisconsin.gov/dvr/  
 
Easter Seals Farm Program 
Helps farm families cope with the effects of a disability by providing on site 
assessments, recommendations for modifications for work sites and equipment, 
referrals to funding sources and access to a peer support network.   
101 Nob Hill Road, Suite 301 1-800-422-2324 
Madison, WI  53713 TTY: (608) 277-8031 
 
Equal Employment Opportunity Commission 
310 West Wisconsin Avenue, Suite 800 
Milwaukee, WI  53203 1-800-669-4000 
For ADA Questions: TTY: 1-800-669-6820 
www.eeoc.gov  
 
Goodwill Foster Grandparent Program  
Connects older adults with children who have special needs.  Foster Grandparents are 
assigned to children in local schools, day care centers, and other organizations.  A tax-
free stipend is provided to Foster Grandparents who are financially eligible. 
1630 Enterprise Drive  
Sturtevant, WI  53177 (262) 833-1629 
www.seniorcorps.org  
 
Job Accommodations Network 
P.O. Box 6080 1-800-526-7234 
Morgantown, WV  26506 TTY: 1-888-781-9403 
www.askjan.org  
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Kenosha Achievement Center (KAC) 
1218 79th Street 
Kenosha, WI  53143 (262) 658-9500 
www.thekac.com  

 
Kenosha County Center (Residents west of I-94) 
Employment Central 
Provides a “one-stop” service for job seekers. 
19600 75th Street 
Bristol, WI  53104 (262) 857-1967 

 
 Kenosha County Job Center (Residents east of I-94) 

Employment Center 
Provides a “one-stop” service for job seekers. 
8600 Sheridan Road 
Kenosha, WI  53143 (262) 697-4500 

 
Senior Community Service Employment Program (SCSEP) 
Employment opportunities for individuals age 55 or over. 
Wisconsin Job Service 
8600 Sheridan Road 
Kenosha, WI  53143 (262) 697-4617 
www.ser-national.org  
 
Work Incentive Planning and Assistance (WIPA)  
Provides benefit counseling and support to Social Security beneficiaries who want to 
work and are unsure of how employment will affect their Social Security Benefits. 
4126 Lein Road, Suite 104 
Madison, WI  53704 (608) 246-3444 ext 227 
www.eri-wi.org  or 1-855-401-8549 
  

 
ENERGY/UTILITY ASSISTANCE 

 
 Energy Assistance Program/Weatherization Program 

Spanish Center 
Provides financial assistance with heating and electricity bills to income- 
eligible households.  Also provides emergency heating systems repair and furnace 
replacement.  Weatherization Program provides help to home owners and renters 
reduce energy consumption. Applications are processed through the Energy Assistance 
Program. 
 
Spanish Center 
1330 52nd Avenue, 2nd Floor 
Kenosha, WI  53140 (262) 657-2170, Ext. 224 
Kenosha County residents west of I-94  (262) 657-2160, Ext. 221 
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Lifeline & Link-Up Programs 
Lifeline and Link-Up are programs designed to help low income people or on a fixed 
income, reduce their phone bill and assist with telephone service connection and 
installation.  Eligible customers must be in a household that receives benefits from:  
W2, Medicaid, Supplemental Security Income (SSI), Food Share, Low Income Home 
Energy Assistance Program, WI Homestead Tax Credit, and/or BadgerCare.   
(This program does not assist with past-due bills.)  
To apply, contact your local telephone company and say you want to apply for the 
Lifeline & Link-Up programs for Wisconsin. 
 
SafeLink Wireless Lifeline Service 
Program designed to help low income people obtain free cellular service and phone.  
Apply online:  www.safelinkwireless.com   1-800-977-3768 
 

FINANCIAL MANAGEMENT 
 
          Green Path Debt Solutions 
 4811 S. 76th Street 
 Milwaukee, WI  53220 (414) 282-2227 

 
Money Management International 
Consumer Credit Counseling Service  
524 Main Street, Suite 300 
Racine, WI 53403 1-800-308-2227 
www.moneymanagement.org  or 1-888-889-9347 
 
Representative Payee Program – KHDS 
5407 8th Avenue 
Kenosha, WI  53140 (262) 657-7188 
www.khds.org  
 

 Representative Payee Program – Society’s Assets 
Offer bill pay assistance for individuals who are able to manage their finance but need 
physical assistance with paying bills. 
5200 Washington Avenue, Suite 225 
Racine, WI  53406 (262) 637-9128 
www.societysassets.org  or 1-800-378-9128 
 

FOOD ASSISTANCE 
 
Food Share (Food Stamps) 
A Federal program that provides monthly benefits to help low income households 
buy food. 
 
 Kenosha County Center (Residents living west of I-94) 
 19600 75th Street 
 Bristol, WI  53104 (262) 857-1967 



15 
 

 Kenosha County Job Center (Residents living east of I-94) 
 8600 Sheridan Road 
 Kenosha, WI  53143 (262) 697-4500 
 
You can also check your eligibility and apply for Food Share through the 
Access website:  www.access.wisconsin.gov  
 
Cupboard Bound 
Supplemental food for Kenosha Co. resident, age 60 years and meet income guidelines. 
Four local pick up sites, call for further information. (262) 657-0840 
 
S.H.A.R.E. Program  
A non-profit food purchasing program that offers nutritious food at a reduced cost.  
Monthly value package 15-18 items is $30.00 a month.  A mini package is available for 
$17.00 a month. 
www.sharewi.org  (262) 694-9143 or 1-800-548-2124 

 
 Shalom Center of Interfaith Network 

Soup Kitchen 
1713 62nd Street 
Kenosha, WI  53143 (262) 658-1713 
Serves free meals, seven days a week from 4:30 p.m. - 5:30 p.m. 
 

FOOD PANTRIES 
 
St. Elizabeth Catholic Church-Food Pantry 
4816 7th Avenue 
Kenosha, WI  53140 (262) 657-1156 
 
St. Vincent De Paul Thrift Shop 
6201 14th Avenue 
Kenosha, WI  53143 (262) 657-6366 
 
Salvation Army 
Food pantry, personal care items and pet food pantry. 
3116 75th Street 
Kenosha, WI  53142 (262) 564-0286 
 
Shalom Center 
TEFAP/Commodities Distribution Site 
8043 Sheridan Road 
Kenosha, WI  53143 (262) 658-1713 
 
Sharing Center, Inc. 
(For residents living west of I-94 only) 
7001 236th Avenue 
Salem, WI  53168 (262) 997-0783 
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Twin Lakes Food Pantry  
TEFAP/Commodities Distribution Site, (For residents living west of I-94) 
St. John’s Catholic Church 
701 N. Lake Avenue 
Twin Lakes, WI  53181 (262) 877-8228 

 
GERIATRIC ASSESSMENT 

A geriatric assessment is a complete evaluation that takes into account the individual’s 
medical history, recent symptoms and behavior changes, living situation and social, 
economic and psychological environment.  
 
Aurora Center for Senior Health and Wellness Center 
10400 75th Street 
Kenosha, WI  53142 (262) 948-7302 
www.aurorahealthcare.org  
 
Froedtert/Medical College of Wisconsin 
Senior Health Program 
9200 West Wisconsin Avenue (414) 805-3666 
Milwaukee, WI  53226 or 1-800-272-3666 
www.froedert.com  
 
Janesville Geriatric Assessment Center 
849 Kellogg Avenue 
Janesville, WI  53546 (608) 755- 7960 
 

GRANDPARENTS ISSUES 
 
Parent Helpline  
Confidential 24 hour phone line that provides counseling for parents and other 
caregivers. (414) 671-0566 
www.theparentingnetwork.org  24-Hour helpline 

 
GROCERY SHOPPING - (See Delivery Services) 
 
HEALTH AND WELLNESS/PREVENTION-(See Prevention/Healthand Wellness)  
 
HEALTH INSURANCE PROGRAMS 

 
Health Insurance Risk Sharing Plan (HIRSP) 
Offers health insurance to Wisconsin residents who either are unable to find adequate 
health insurance coverage in the private market due to their medical conditions or who 
have lost their employer offered group health insurance. 
1751 W. Broadway Street 
P.O. Box 8961 (608) 221-4551 
Madison, WI  53708 or 1-800-828-4777 
www.hirsp.org  
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Insurance Benefit Problems 
Benefit Specialist Programs (262) 605-6646 
Kenosha County Aging & Disability Resource Center (ADRC) or 1-800-472-8008 
 
MedCAP Services (For profit agency) 
(Medical Claims Assistance Professional Services) 
9033 3rd Avenue 
Pleasant Prairie, WI  53158 (262) 697-5492 

 
Medicaid (Also called:  Medical Assistance, MA, T19, ForwardHealth 
and the Forward Card.) 
 Applications for older adults and persons with a disability: 

Kenosha County Aging & Disability Resource Center (ADRC) 
8600 Sheridan Road, Suite 500 
Kenosha, WI  53143-6514 (262) 605-6646 or 1-800-472-8008 
adrc.kenoshacounty.org  

 
Kenosha County Center (Residents west of I-94) 
19600 75th Street 
Bristol, WI  53104 (262) 857-1967 
 
You can also check your eligibility and apply for Medicaid/BadgerCare 
or other possible public benefits through the Access website. 
www.access.wisconsin.gov  1-800-291-2002 
 

Medicaid HMO Enrollment Specialist 1-800-291-2002 
 
Medical Assistance Recipient Call Center  
Answers questions for those receiving Medicaid, BadgerCare, State SSI, and Food Share 
including coverage, billing and prior authorization.   
www.dhfs.state.wi.us/medicaid  1-800-362-3002 
 
Medicare Fraud 
If you suspect fraud, or have questions about billing, call the Medicare carrier or 
intermediary who sent you the bill. 1-800-447-8477 
Automated Fraud Line TTY: 1-800-337-4950 
Wisconsin Medicare Patrol 1-800-488-2596, Ext 317 
 
Medicare Helpline 1-800-633-4227 
www.medicare.gov  1-800-MEDICARE 
 TTY: 1-877-486-2048 
Medicare Part D 
Provides in-depth information about Medicare Prescription Drug Program and 
prescription drug coverage options in Wisconsin. 
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Prescription Drug Helpline (for age 60 and older) 
www.cwag.org  1-866-456-8211 
 
Disability Drug Benefit Helpline (under age 60) 
www.w-c-a.org/pages/partd.html  1-800-926-4862 

 
Medigap - Information on supplemental insurance  
Policies and health insurance questions:  1-800-242-1060 
 

 Office of the Commissioner of Insurance for Wisconsin 
125 S. Webster Street (608) 266-3585 
Madison, WI 53703  or 1-800-236-8517 
Regulates and enforces insurance laws, agent licensing and investigates complaints. 
www.oci.wi.gov  
 
SeniorCare  
A prescription program for Wisconsin residents age 65 or older.   
www.dhfs.state.wi.us/seniorcare  1-800-657-2038 
 
Social Security Administration 
5624 6th Avenue 
Kenosha, WI  53140 1-866-334-4997 or 1-800-772-1213 
www.ssa.gov  TTY: (262) 656-7848 
 

HEALTH SERVICES 
 
Aurora Quick Care  
Provides Walk-in, medical care for common illnesses.  Call for hours and fees. 
Piggly Wiggly 
2801 14th Place 
Kenosha, WI  53140 (262) 553-9325 
 
Dr. Carlton L Donowa, DDS (Accepts Medicaid, fees based on ability to pay. 
6032 40th Avenue 
Kenosha, WI  53142 (262) 656-0764 
 
Donated Dental Services Program 1-888-338-6852 
Provides dental care to persons who are permanently disabled, chronically ill or elderly 
and need extensive dental work.  Dentists throughout the state volunteer and donate 
their services in their own offices. (currently there is a wait list).  
www.wda.org  
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Kenosha Community Health Center, Inc. (262) 656-0044 
Provides primary care, dental care, and lab services.  Fees based on ability to pay. 
Accepts Medicaid. 
 
 Health Clinic 
 4536 22nd Avenue 
 Kenosha, WI  53140 
 
 Dental Clinic  
 6226 14th Avenue  
 Kenosha, WI  53140    

 
 Kenosha County Division of Health (262) 605-6700 
 Nurse Health Clinic 

8600 Sheridan Road, Suite 600 
Kenosha, WI  53143-6515  

 
Nurse Health Clinic County 
19600 75th Street 
Bristol, WI  53104 

 
         Kenosha Urgicare 
         Provides Walk-in, medical care for common illnesses.  Call for hours and fees. 
         6430 Green Bay Road 
         Kenosha, WI 53142 (262) 925-0535 
 

Marquette Dental School  
1801 West Wisconsin Avenue 
Milwaukee, WI  53233 (414) 288-6790 
www.marquette.edu/dentistry  
 
Red Shield Clinic-Salvation Army  
Provides free episodic medical treatment for uninsured or underinsured Kenosha 
County residents. 
Salvation Army 
3116 75th Street 
Kenosha, WI  53142 (262) 564-0286 
www.sakenosha.org  
 
Visiting Medical Doctors 
Provides “house call” medical services. 
7071 S. 13th Street, Suite 103 
Oak Creek, WI  53154 (414) 764-6080 
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 Visiting Physicians Association 
 Provides comprehensive medical care in the patient’s home. 
 2514 S. 102nd Street, Suite 160  
 West Allis, WI  53227 (414)255-0300 
 www.visitingphysicians.com  or 1-800-839-6583 

 
 The Wisconsin Tobacco Quit Line 

Free information on quitting smoking, one-on-one telephone 1-800-784-8669 
counseling, and referrals to local programs.  
WiQuitLine.org  
 

HEARING IMPAIRED - (See Deaf and Hard of Hearing) 
 
HOME CHORE SERVICES 

 
Kenosha County Aging & Disability Resource Center (ADRC) 
adrc.kenoshacounty.org (262) 605-6646 or 1-800-472-8008 
 

 Community Service Work Crew 
Assistance with yard clean up, changing storm windows and screens, cleaning 
gutters, washing outside windows, etc.  Free to older and disabled adults.  
Services available May through October.  
 
Snow Removal 
Available to financially eligible, frail elderly and persons with physical disabilities who 
have no one to assist them. (There may be a waiting list for services.) 
 
Other - Lists of businesses which provide lawn care, house cleaning, snow removal 
and handyman services available upon request. Call the Aging and Disability 
Resource Center, (262) 605-6646. 

 
HOME DELIVERED MEALS - (See Meals on Wheels) 

 
HOME HEALTH CARE 
 

Home Health Care Hotline 1-800-642-6552 
Provides information on home health and hospice agencies.  Callers may also file 
complaints against home health and hospice agencies. 
 
Home Health Agencies 
Licensed home health agencies offer in-home skilled nursing, therapy services and 
personal care.  

 
Allay Home and Hospice 
1532 S. Green Bay Road, Suite 200 
Racine, WI  53406 (262) 634-6603 
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 Alliance Home Health 
10220 Prairie Ridge Boulevard 
Pleasant Prairie, WI 53158 (262) 652-4400 
www.hospicealliance.net  or 1-800-830-8344 
 

 AsceraCare Home Health 
6737 West Washington Street, Suite 3200 

 West Allis, WI 53214 (414) 607-0347 
 

Assured Healthcare Staffing 
495 N. Riverside Drive, Suite 203 
Gurnee, IL  60031 (847) 775-7445 
 
Aurora Visiting Nurse Association of Wisconsin (VNA) 
7550 22nd Avenue (262) 653-9694 
Kenosha, WI 53143 or 1-800-558-0755 
 
Caring Heart 
7201 Green Bay Road (262) 835-2887 
Kenosha, WI  53142 or 1-866-466-3319 
 
Celestial Caregiving 
12201 W. North Avenue, Suite 101 
Wauwatosa, WI 53226 (414) 395-4287 
 

 Gentiva Health Services, Inc. 
1 Main Street, Suite 330 (262) 636-9036 
Racine, WI  53403 or 1-800-498-5168 
 
Health Quest Home Care 
6123 Green Bay Road, Suite120 
Kenosha, WI  53142  (262) 865-0377 
 
Heartland Home Health and Hospice Care 
9114 58th Place, Suite 500 
Kenosha, WI  53144 1-866-216-5708 

 
Kenosha Visiting Nurse Association (KVNA) 
600 52nd Street, Suite 300  
Kenosha, WI  53140 (262) 656-8400 
www.kvna.net   
 
Prime Healthcare 
7316 155th Court 
Kenosha, WI  53142 (262) 914- 5470 
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Provena Home Care 
222 South Greenleaf Avenue, Suite 103  
Gurnee, IL  60031 (847) 360-7660 
www.provena.org  or 1-866-706-9212 

 
Wheaton Franciscan Home Health & Hospice, Inc 
1055 Prairie Drive 
Racine, WI  53406 (262) 884-2980 

 
HOSPICE   

Home health and support services for the terminally ill and their families. 
 
Home Health Care Hotline 1-800-642-6552 
Provides information on home health and hospice agencies.  Callers may also file 
complaints against home health and hospice agencies. 
 
Allay Home and Hospice 
1532 S. Green Bay Road, Suite 200 
Racine, WI  53406 (262) 634-6603 
 
AsceraCare Hospice 
6737 West Washington Street, Suite 3200 
West Allis, WI  53214 (414) 607-1782 
 

 Aurora VNA Hospice 
500 Interchange North (262) 249-5860 
Lake Geneva, WI  53147 or 1-800-644-5860 
 
Compassionate Care Hospice 
1126 South 70th St., Suite N200 (414) 257-1708 
West Allis, WI  53214 or 1-888-796-8280 
 
Heartland Home Health and Hospice Care 
9114 58th Place, Suite 500 
Kenosha, WI  53144 1-866-216-5708 
 
Hospice Advantage  
951 Main Street, Suite 120 
Union Grove, WI  53182 (262) 864-4145 
 
Hospice Alliance, Inc.   
10220 Prairie Ridge Boulevard (262) 652-4400 
Pleasant Prairie, WI  53158 or 1-800-830-8344 
 
Odyssey Hospice 
197 West Chestnut Street 
Burlington, WI  53105 (262) 767-8674 
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Seasons Hospice Palliative Care  
6905 Green Bay Road (262) 652-7141 Kenosha area 
Kenosha, WI  53142 or 1-800-379-5105 
  
Wheaton Franciscan Home Health & Hospice, Inc. 
1055 Prairie Drive 
Racine, WI 53406 (262) 884-2980 

 
 HOME HEALTH-NonMEDICAL/SUPPORTIVE HOME CARE AGENCIES 

Agencies offer non-medical services such as homemaking, bathing, meal preparation, 
companionship, and errands. 
 
Addus Health Care 
135 N. Greenleaf Road, Suite 209 (847) 336-2885 
Gurnee, IL  60031 or 1-800-361-0811 
 
Beacon of Hope In Home Services, LLC 
3945 Jacobs Court 
Racine, WI  53403 (262) 989-7124 
 
Bright Star Healthcare 
4701 Washington Avenue, Suite 290  
Racine, WI  53406 (262) 637-7767 
www.Brightstarcare.com  
 
Caring Heart   *Accepts Medicaid 
7201 Green Bay Road, Suite 1A (262) 835-2887 
Kenosha, WI  53142 or 1-866-466-3319 
 
Caring Senior Service 
702 57th Street 
Kenosha, WI  53142 (262) 671-4015 
 
Caring Solutions, LLC 
18345 Kata Drive 
Elm Grove, WI  53122 (262) 355-6655 
 
Celestial Caregivers  *Accepts Medicaid 
12201 W. North Avenue, Suite 101 
Wauwatosa, WI  53226 (414) 395-4287 
 
Comfort Keepers 
1127 Prairie Drive, Suite 600 
Racine, WI  53406 (262) 884-3930 
www.comfortkeepers.com/racine-wi  
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Experienced Elderly Care Services, Inc. 
P.O. Box 1585 
Kenosha, WI  53141 (262) 654-6656 
 
Heart 2 Heart 
Kenosha, WI 53140 (262) 344-1970
   
Home Helpers (East of Hwy 45) 
1100 56th Street, Suite 300 
Kenosha, WI  53140 (262) 997-0711 
 
Home Helpers (West of Hwy 45) 
158 West Chestnut Street 
Burlington, WI  53105 (262) 757-0012 
 
Home Instead Senior Care 
3203 Washington Road, Suite A 
Kenosha, WI  53144 (262) 652-1905 

  www.homeinstead.com  
 

Just Like Kin 
1726 29th Street 
Kenosha, WI  53140 (262) 654-3919 
 
ResCare Home Care  *Accepts Medicaid 
1072 Lake Avenue (815) 338-8940 
Woodstock, IL  60098 or 1-800-338-0477 
 
ResCare Home Care 
1509 Rapids Drive 
Racine, WI  53404 (262) 814-1884 
 

  Right at Home 
6044 8th Avenue 
Kenosha, WI 53143 (262) 654-5410 
www.kenosharacine.rightathome.net/  
 
Society’s Assets Home Care *Accepts Medicaid  
5727 6th Avenue  Kenosha (262) 657-3999 
Kenosha, WI  53140 Racine (262) 637-9128 
www.societysassets.org   V/TTY: 1-800-378-9128 
 
Supportive Home Care Services, Inc. 
7003 41st Avenue 
Kenosha, WI  53142 (262) 942-0464 
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Todd's Companion Plus 
6123 Green Bay Road, Suite 250 (262) 605-4700 
Kenosha, WI  53142 or 1-800-587-5870 
www.companionplus.com  
 
Visiting Angels 
7761 West Ryan Road, Suite #2 
Franklin, WI  53132 (414) 525-4881 
www.visitingangels.com  
 

HOSPITALS 
 
Aurora Medical Center 
10400 75th Street 
Kenosha, WI  53142 (262) 948-5600 
www.aurorahealthcare.org  
 
Aurora Memorial Hospital of Burlington 
252 McHenry Street 
Burlington, WI  53105 (262) 767-6000 
 
United Hospital System, Inc. 

Kenosha Medical Center Campus (262) 656-2011 
6308 8th Avenue  
Kenosha, WI  53143  
St. Catherine’s Medical Center Campus (262) 577-8000 
9555 76th Street 
Pleasant Prairie, WI 53158 
www.uhsi.org  

 
HOUSING  

 
HUD Housing Vouchers 

Rent assistance for low income. 
 Horizon Management Group  (608) 784-2935 or 1-800-333-8250 

 
 City of Kenosha Housing Authority 
 625 52nd Street, Room 98 
 Kenosha, WI  53140 (262) 653-4120 

 
Tenant Resource Center 
 Provides information for landlords and tenants. 

1202 Williamson Street, Suite 102 
Madison, WI  53703 (608) 257-0006 
www.tenantresourcecenter.org  or 1-877-238-7368 
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AFFORDABLE HOUSING (Section 42) 
Apartments are available at a reduced rent for income qualified persons age 55+. 
 
Glenwood Apartments 
1920 27th Avenue 
Kenosha, WI  53140 (262) 551-0989 
 
Harborside Commons 
716 51st Place 
Kenosha, WI  53140 (262) 925-0296 
 
Kenosha Commons  
5500 60th Street  
Kenosha, WI  53144 (262) 654-7688 
*No age requirement 
 
Lincoln Crest Apartments 
410 Lincoln Drive 
Twin Lakes, WI  53181 (262) 877-8045 
 
Prairie Ridge Senior Campus 
7900 94th Avenue 
Pleasant Prairie, WI  53158 (262) 942-9660 
 
Prairie Villa Senior Apartments  
9500 81st Street 
Pleasant Prairie, WI  53158 (262) 697-6335 
www.vkdevelopment.com 
 
St. Catherine Commons 
3524 7th Avenue 
Kenosha, WI  53140 (262) 654-6080 
 
Villa Ciera 
1940 27th Avenue 
Kenosha, WI  53140 (262) 597-5430 
 

SENIOR APARTMENTS (NOT SUBSIDIZED) 
Apartments are designated for older adults, but offer no reduction in rent. 
 
Beech Pointe 
910 85th Street 
Kenosha, WI  53143 (262) 697-8277 
 

 Harborside Commons 
 716 51st Place 
 Kenosha, WI  53140 (262) 925-0296 



27 
 

 Prairie Villa Senior Apartments  
9500 81st Street 
Pleasant Prairie, WI  53158 (262) 697-6335 
www.vkdevelopment.com  
 
St. Catherine Commons 
3524 7th Avenue 
Kenosha, WI  53140 (262) 654-6080 
 
Villa Ciera 
1940 27th Avenue 
Kenosha, WI  53140 (262) 597-5430 
 

SUBSIDIZED APARTMENTS 
Federally-subsidized apartments for seniors or persons with a disability who are capable 
of living independently.  Rent is 30% of the adjusted gross income. 
 
Assisi Homes of Kenosha, Inc.  
Age 62+ 
1860 27th Avenue 
Kenosha, WI  53140 (262) 551-9821 
 
Forest Towers Metro 
No age requirement 
8218 14th Avenue  
Kenosha, WI  53143 (262) 446-9144 
 
Joanne Apartments 
Age 62+ or have a disability 
8828 41st Avenue 
Kenosha, WI  53142 (262) 694-7136 
 
Kenosha Garden Apartments 
Age 55+ or have a disability 
5430 64th Avenue 
Kenosha, WI  53144 (262) 657-6389 
 
Lakeside Towers 
Age 62+ or have a disability 
5800 3rd Avenue 
Kenosha, WI  53140 (262) 654-2131 
 

 Meadowview Village Apartments 
Age 62+ or have a disability 
450 Lincoln Drive 
Twin Lakes, WI  53181 (262) 878-4201 
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Northpoint Crossings 
No age requirement 
1724 Birch Road 
Kenosha, WI  53140 (262) 551-7274 
 
Saxony Manor 
Age 62+ or have a disability 
1876 22nd Avenue 
Kenosha, WI  53140 (262) 551-9005 

 
 Silvercrest Apartments (Kasa Management) 

Age 62+ or have a disability 
630 S. Cogswell Drive 
Silver Lake, WI  53170 (262) 843-2070 
 
Tanglewood Apartments 
Age 62+ or have a disability 
3020 87th Place 
Kenosha, WI  53142 (262) 694-6001 
 
Tuscan Villa Apartments 
Age 62+ or 50+ and have a disability 
8051 25th Avenue 
Kenosha, WI  53143 (262) 551-7255 
 
Villa Nova Apartments 
Age 62+ or 50+ and have a disability 
2401 18th Street 
Kenosha, WI  53140 (262) 551-7255 or (262) 551-8255 
 
Village Plaza Apartments 
Age 62+ or have a disability 
25166 72nd Street 
Paddock Lake, WI  53168 (262) 942-1650 
 

 
HOUSING – ASSISTED LIVING  

Individual apartments that provide additional services such as housekeeping, 
medication monitoring, dining options, and call buttons. 
 

APARTMENTS FOR SENIORS WITH SUPPORTIVE SERVICES 
 
St. Joseph’s Villa 
9250 29th Avenue 
Kenosha, WI  53143 (262) 694-5550 
www.stjosephshome.org    
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ADULT FAMILY HOMES 
Provide supervision, room and board. Private & semi private rooms may be available 
and they generally have 3 or 4 residents. Call to confirm who they are licensed to 
serve. 
 
Alpha Homes 
Several locations throughout Kenosha County.   
Call for locations and openings. (262) 886-3328 
 
CLA- Twin Lakes 
1222 Winged Foot Drive 
Twin Lakes, WI  53181 (262) 723-8392 
 
Crabtree Residential Living, AFH 
Several locations throughout Kenosha County.  Call for openings, locations and license 
specifics. (262) 909-4344 
 
Danoski Adult Family Home 
5216 32nd Street 
Kenosha, WI  53144 (262) 818-9080 
 
Eternal Hope 
9255 392nd Avenue 
Powers Lake, WI  53159 (262) 279-9972 
 
Four Seasons Residential Living 
Several locations throughout Kenosha County. Call for openings, locations and license 
specifics. (262) 412-8255 
 
Independent Living, AFH 
4004 29th Avenue 
Kenosha, WI  53140 (262) 657-7188 
 
Kings Care Residential Living 
Several locations throughout Kenosha.  Call for openings, locations and license 
specifics. (847) 865-5480 
 
Lauer Adult Family Home, LLC 
8770 83rd Place 
Pleasant Prairie, WI  53158 (262) 942-8812 
 
M&M Adult Family Home, LLC 
9437 70th Street 
Kenosha, WI  53142 (262) 945-1334 
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Magnolias Assisted Living 
1757 20th Avenue  
Kenosha, WI  53140 (262) 657-0244 
 
Nash AFH 
6716 99th Avenue 
Kenosha, WI  53142 (262) 575-6186 
 
New Seasons Adult Family Homes 
Several locations throughout Kenosha County. Call for openings, locations and license 
specifics. (262) 705-1153 
 
Reindl Home  
7851 115th Avenue 
Pleasant Prairie, WI  53158 (262) 694-0390 
 
Sandalwood – Brotoloc 
4415 31st Avenue  
Kenosha, WI  53144 (262) 656-9975 
www.brotoloc.com  
 
Terry Tarr AFH 
9319 401st Avenue 
Genoa City, WI  53128 (262) 295-8232 
 
Victorian Manor Adult Family Home 
409 75th Street 
Kenosha, WI 53143 (262) 654-2338 

  
 
COMMUNITY BASED RESIDENTIAL FACILITIES (CBRFs) 

24-hour supervision, meals, medication monitoring, personal care, semi-private, private 
rooms or apartments.  Facilities generally have 5-25 residents. Call locations for license 
specifics. 
 
Advocate Homes, LLC 
6555 Pershing Boulevard  
Kenosha, WI  53142 (262) 652-3536 
 
Brotoloc South, Inc. 
Several Kenosha locations.  Call for openings, locations and license specifics. 
6103 39th Avenue 
Kenosha, WI 53142 (262) 656-9975 
www.brotolocsouth.com    
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Canterbury Home of Kenosha County 
7924 36th Avenue 
Kenosha, WI  53142 (262) 697-7711 
www.canterburyhome.com  
 
Caralott 
4901 56th Street 
Kenosha, WI  53144 (262) 653-0980 
 
Carey Manor  
10628 22nd Avenue  
Pleasant Prairie, WI  53158 (262) 694-3572 
 
Christopher House VOA 
8322 14th Avenue 
Kenosha, WI  53143 (262) 652-8868 
www.voawi.org  
 
Clare Bridge of Kenosha (Specializing in Alzheimer’s Disease) 
10108 74th Street 
Kenosha, WI  53142 (262) 694-6101 
www.brookdaleliving.com   
  
Crabtree Residential Living, CBRFs 
Several Kenosha locations.  Call for openings, locations and license specifics. 
 (262) 909-4344 
 
Edward House  
4831 47th Avenue 
Kenosha, WI  53144 (262) 654-3475 

 
 Harbor House North (Specializing in Alzheimer’s disease) 

4600 52nd Avenue (262) 654-5183 
Kenosha, WI  53144 or 1-800-952-9012 
 
Harbor House South (Specializing in Alzheimer’s disease) 
7135 Green Bay Road 
Kenosha, WI 53142 (262) 942-0985 

 
Harmony of Kenosha 
3109 30th Avenue 
Kenosha, WI  53140 (262) 656-1795 
www.harmonyresidence.net  
 
Kare Center 
510 60th Street 
Kenosha, WI  53140 (262) 657-7188 
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Living Hope, LLC 
1213 W. Main Street 
Twin lakes, WI  53181 (262) 742-4930 
 

 Parkside Manor (Specializing in Alzheimer’s disease) 
6300 67th Street 
Kenosha, WI  53142 (262) 657-7010 
www.crlcares.com  
 
Ravenswood 
2615 45th Avenue 
Kenosha, WI  53144 (262) 553-9892 
www.brotoloc.com 
 
South Winds 
6305 7th Avenue 
Kenosha, WI  53143 (262) 564-8241 
 
St. James Manor 
910 59th Street 
Kenosha, WI  53140 (262) 656-0822 
 

 Sterling House of Kenosha 
3109 12th Street 
Kenosha, WI  53144 (262) 553-1270 
www.brookdaleliving.com   
 
Trans Corporation 
Several Kenosha locations.  Call for openings, locations and license specifics.  
  (262) 656-1818 
Windy Oaks 
11831 120th Court 
Pleasant Prairie, WI  53158 (262) 818-0002 
 
Wynwood of Kenosha 
7377 88th Avenue 
Kenosha, WI  53142 (262) 697-7778 

 
 
RESIDENTIAL CARE APARTMENT COMPLEXES (RCAC) 

State licensed independent apartment units for seniors with support services; up to 28 
hours per week of supportive care, personal care and nursing services.  
 
Meadowmere Assisted Living Apartments 
8351 Sheridan Road 
Kenosha, WI  53143 (262) 948-1100 
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Regent Manor 
7905 36th Avenue (262) 697-8560 
Kenosha, WI  53142 
www.regentmanor.com  

 
HOUSING – ASSISTANCE 

Information about escrow, taxes, pre and post purchase, foreclosure prevention options 
and housing counseling. 
 
Green Path Debt Solutions 

 4811 South 76th Street 
 Milwaukee, WI  53220 (414) 282-2227 

 
Housing Resource, Inc. – Racine 
1220 Mound Avenue, Suite 314 
Racine, WI  53404 (262) 636-8271 
www.hri-wi.org  
 
Neighborhood Housing Services 
1700 Mead Street 
Racine, WI  53403 (262) 633-3330 
 

 Property Tax Deferral Loan Program 
Applications may be obtained by contacting: 
WHEDA 
P.O. Box 1728  
Madison, WI  53701-1728 1-800-334-6873 
www.wheda.com  or 1-800-755-7835 
 
Racine/Kenosha Community Action Agency 
2000 63rd Street 
Kenosha, WI  53140 (262) 657-0840 
 

HOUSING – EMERGENCY SHELTER (See Emergency Housing, Prescriptions, Gas 
and Food Pantry) 
 

HOUSING – REHABILITATION PROGRAMS/MODIFICATIONS 
For a list of contractors that build ramps and make other home modifications, call 
Kenosha County Aging and Disability Resource Center (ADRC) at (262) 605-6646. 

 
 Department of Neighborhood Housing and Inspections 

*There may be limited funding available for specific locations within Kenosha City.  
 Call for current eligibility. (262) 653-4263 
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 Housing Rehabilitation Loan Program 
Kenosha County Housing Authority (Serving residents living West of I-94 only).  
19600 75th Street 
Bristol, WI  53104 (262) 857-1843 
 

 Independent Living Center – Society’s Assets, Inc. 
 *WisLoan Program provides loans for home modifications, for people with a disability. 

5727 6th Avenue 
Kenosha, WI 53140 (262) 657-3999 
 
USDA Rural Development Loan Program 
*Offers grants and loans for low-income adults age 62 and older, living in rural areas. 
Call for current eligibility. (920) 907-2976 
 
WHEDA (Wisconsin Housing & Economic Development) 
140 S. 1st Street, Suite 200 
Milwaukee, WI 53204 1-800-628-4833 
www.wheda.com  
 
 

IDENTIFICATION CARD 
    *For detailed information about the Voter Photo ID law, please visit the Government 
Accountability Board website http://gab.wi.gov or call 1-866-868-3947. 

 

Wisconsin Picture ID   
Wisconsin Department of Motor Vehicles (DMV)  
4911 88th Avenue, Suite A 
Kenosha, WI  53144 1-800-924-3570 
www.dot.state.wi.us  TTY: 1-877-777-8980 
 

INDEPENDENT LIVING CENTERS 
Provides information and referral, peer support, independent living skills training and 
advocacy services for people with disabilities.  ADA consultation, adaptive equipment 
and home modifications, financial and medical benefits consultation, housing and 
transportation information, supportive home care services and home health services. 
 
Society's Assets, Inc. Kenosha (262) 657-3999 
5727 6th Avenue Racine (262) 637-9128 
Kenosha, WI  53140 1-800-378-9128 
www.societysassets.org  TTY: 1-866-840-9761 
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INFORMATION, REFERRAL AND ASSISTANCE 

 
Kenosha County Aging & Disability Resource Center (ADRC) 
A “one stop shop” for information and assistance in obtaining services for older adults 
and adults with disabilities.  The Community Living Program also offers short-term care 
coordination. 
8600 Sheridan Road, Suite 500 
Kenosha, WI  53143-6514 (262) 605-6646 
adrc.kenoshacounty.org or 1-800-472-8008 
 
Eldercare Locator 
Nation-wide referral service for elder services.  1-800-677-1116 
www.eldercare.gov  
 

LEGAL INFORMATION AND ASSISTANCE 
 
CWAG’s Elderlaw Center 
2850 Dairy Drive, Suite 100 
Madison, WI  53718 1-800-488-2596 
 
Legal Action of Wisconsin, Inc. 
Legal services to low income clients in certain civil cases.   
4900 Spring Street, Suite 100  
Racine, WI  53406 (262) 635-8836 
www.legalaction.org  or 1-800-242-5840 
 
National Academy of Elder Law Attorneys  
www.naela.org  (703) 942-5711 
  
Victim Witness Program District Attorney 
Meets a variety of needs that crime victims experience. 
Molinaro Bldg, Room 312 
912 56th Street 
Kenosha, WI  53140 (262) 653-2400 
 
Wisconsin Guardianship Support Center 1-800-488-2596 
www.cwag.org   
 
Wisconsin State Bar Association  
Lawyer Referral & Information Service 
5302 Eastpark Boulevard 
Madison, WI  53718 (608) 257-4666 or 1-800-362-9082 
www.legalexplorer.com  

 Reduced fee program, Modest Means Program 1-888-529-7599 
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LONG-TERM CARE FUNDING 
 
Long-term care is help with daily living tasks and health needs because of one's 
advanced age, chronic illness or an intellectual or physical disability. This help can include 
different services, such as personal care, housekeeping or nursing. Long-term care is 
provided in people's homes, in small and large residential facilities, in nursing facilities 
and in the workplace. Long- term care funding programs have certain functional and 
financial criteria that must be met in order to be eligible. 
 

 Family Care 
Family Care offers a wide variety of long-term care services, making it possible for 
seniors and adults with physical and/or developmental disabilities to live more 
independently at home or other community setting. Family Care allows services to be 
tailored to a person’s needs, circumstances and preferences. Members will continue 
choosing their own physicians while Family Care provides you with the added long term 
care support.  
 
Family Care Partnership Program 
Family Care Partnership offers a wide variety of long-term care healthcare services, 
making it possible for seniors and adults with physical and/or developmental disabilities 
to live more independently at home or other community setting. The Family Care 
Partnership Program integrates a full range of long-term, primary, acute and preventive 
care through the use of interdisciplinary teams. The result is participants with complex 
health needs receive comprehensive, continuous, total care that addresses their changing 
needs. Participants must receive all routine care from a network of healthcare providers. 

 
 IRIS (Include, Respect, I Self-Direct) 

IRIS allows you or your guardian to choose, control and design their support and service 
plan to meet your functional, vocational, medical and social needs.  With IRIS, you have 
control over the type of services you receive at home or in your community residence.  
IRIS is grounded in the core values of self-determination: 

• Freedom to decide how you want to live your life  

• Authority to purchase services within a specific budget  

• Support to organize resources in ways that are life enhancing and meaningful 
to you  

• Responsibility for wise use of public dollars and recognition of the contribution 
you make to your community  

• Confirmation of the important role of self advocates  

  

For more information or to apply for funding programs, call the Kenosha 
County Aging & Disability Resource Center (ADRC) at 262-605-6646. Resource 
Center staff will arrange to meet with you to explain more about various long-term care 
options and to check your eligibility for the long-term care programs.  
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MEALS ON WHEELS 

Provides hot noon lunches and cold sandwich suppers for home bound persons who are 
unable to prepare meals.  Frozen meals are available for weekends and holidays.  
Meals are delivered Monday through Friday.  Contact:   
Kenosha Area Family & Aging Services, Inc. (KAFASI) 
7730 Sheridan Road 
Kenosha, WI  53143 (262) 658-0237 
www.kafasi.org  
 

MEDICAL EQUIPMENT  
(Wheelchairs, hospital beds, assistive devices, grab bars, medical supplies, etc.) 
 
Access Ability 
3203 Washington Road, Suite G 
Kenosha, WI  53144 (262) 634-5417 
www.allaboutaccess.net  
 
American Home Patient 
Specializes in respiratory needs. 
1122 South Airline Road, Unit 5 
Mount Pleasant, WI  53406 (262) 633-1111 
www.ahom.com  or 1-800-773-9999 
 
Apria HealthCare 
5345 S. Moorland Road, Suite 101 
New Berlin, WI  53151 (262) 207-1551 
www.apria.com  
 
Aurora Visiting Nurse Association of WI (VNA) 
7550 22nd Avenue 
Kenosha, WI  53143 (262) 653-9694 
www.aurorahealthcare.org  or 1-800-558-0755 

 
 DME Access  

Specializes in stair lifts, elevators, wheelchair lifts. 
9016 58th Place, Suite 400 
Kenosha, WI  53144 (262) 605-1300 
www.dmeaccess.com  
 
Erickson Mobility 
2210 Lathrop Avenue (262) 554-1202 
Racine, WI  53405 
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Home Care Medical 
4818 South 76th Street  
Milwaukee, WI  53220 (414) 423-8800 
www.homecaremedical.com  
 
J&B Medical Supply, Inc. 
50496 West Pontiac Trail 
Wixon, MI 48393 1-866-674-5850 
 
Knueppel Health Care Services, Inc. 
1143 Warwick Way 
Racine, WI  53406 (262) 321-0110 
www.knueppels.com  

 
 Living Well Home Medical Supplies 

3921 30th Avenue 
Kenosha, WI  53144 (262) 652-6288 
 
Metz Medical 
Home respiratory supplies and services. 
4720 Green Bay Road 
Kenosha, WI  53144 (262) 654-4000 
www.metzmedical.com  
 
National Seating and Mobility 
12040 West Feerick Street, Suite B 
Pewaukee, WI  53072 1-866-248-0756 
www.nsm-seating.com   
  
Strege Tech/Mobility 
Sales and in-home repairs of power chairs, scooters, lift chairs (262) 818-2778 
and mobility equipment. or (262) 877-3389 
  
Walgreens Option Care 
2110 Pewaukee Road, Suite 105  
Waukesha, WI  53188 (262) 446-1802 
 
Wheelchair Recycling Program 
Offers low cost, refurbished mobility and medical equipment. 
12040 West Feerick Street, Unit N  
Wauwatosa, WI  53222 (414) 988-5333 
www.wrp.orp  
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MEDICAL EQUIPMENT LOAN CLOSETS 

Used medical equipment such as wheelchairs, walkers, etc. are available to persons 
free of charge.  Donations are welcome. 
 
Kenosha Area Loan Closet for Durable Medical Equipment 
 1-800-472-8008 or (262) 605-6646 
 
Lion’s Club Equipment Loan Closet (Racine) (262) 835-2654 
 or (262) 835-4312 

 Love, Inc. 
480 S. Pine Street 
Burlington, WI  53105 (262) 763-6226 
www.love-inc.net  
 

MEDICARE - (See Health Insurance Programs) 
MEDICAID (Also called:  Wisconsin Medical Assistance, MA, ForwardHealthTitle 19)  (See 

Health Insurance Programs.) 
 
MENTAL HEALTH/AODA/Addiction/Substance Abuse 

 
Adult Crisis   (262) 657-7188 or 1-800-236-7188 
24-Hour crisis counseling hotline provided by:   
Kenosha Human Development Services, Inc.  (KHDS) 
 
Bridges Community Center, Inc. 
P.O. Box 157 
5718 7th Avenue 
Kenosha, WI  53140 (262) 657-5252 
 
Club Breakaway, Inc. 
12 Step Recovery Club 
8017 Sheridan Road 
Kenosha, WI  53143 (262) 653-9800 
 
Hope Council on Alcohol and other Drug Abuse 
Provides alcohol and other drug abuse education, prevention, information and referral. 
5942 6th Avenue 
Kenosha, WI  53140 (262) 658-8166 
www.hopecouncil.org  
 
Kenosha Human Development Services, Inc. (KHDS) 
Provides disability/disease information related to mental health and AODA issues and 
advocacy to obtain services. 
5407 8th Avenue 
Kenosha, WI  53140 (262) 657-7188 
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NAMI (National Alliance for the Mentally Ill) 
P.O. Box 631 
Kenosha, WI  53141 (262) 652-3606 
www.nami.org/kenosha   
 
Red Shield Counseling Center – Salvation Army 
3116 75th Street 
Kenosha, WI  53142  (262) 564-0286 
www.sakenosha.org  
 
Wisconsin Council on Problem Gambling 
24 Hour Helpline  1-800-426-2535 
www.wi-problemgamblers.org  
 

MINORITY RESOURCES 
 
Latin American Center 
7101 13th Avenue  
Kenosha, WI  53143 (262) 656-7370 
 
Spanish Center 
1330 52nd Street, 2nd Floor 
Kenosha, WI  53140 (262) 657-2160 
www.spanishcenterkenosha.org  
 
Urban League of Racine/Kenosha 
1418 68th Street 
Kenosha, WI  53143 (262) 652-2111 

 
NURSING HOMES (Skilled Nursing Facilities) 

For assistance in paying for nursing home care, information on area nursing homes or 
home care alternative options to nursing home placement contact: 
Kenosha County Aging & Disability Resource Center (ADRC) 
8600 Sheridan Road, Suite 500 
Kenosha, WI  53143-6514 (262) 605-6646 or 
Adrc.kenoshacounty.org  1-800-472-8008 

 
Brookside Care Center 
3506 Washington Road 
Kenosha, WI  53144 (262) 653-3800 
www.co.kenosha.wi.us/dhs/Divisions/Brookside  TTY: (262) 653-3857 
 
Clairidge House Nursing & Rehabilitation 
1519 60th Street 
Kenosha, WI  53140 (262) 656-7500 
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Grande Prairie Health & Rehabilitation Center 
10330 Prairie Ridge Boulevard 
Pleasant Prairie, WI  53158 (262) 612-2800 
 
Hospitality Nursing & Rehabilitation Center 
8633 32nd Avenue 
Kenosha, WI  53142 (262) 694-8300 
 
Kenosha Estates Living and Care Center 
1703 60th Street 
Kenosha, WI  53140 (262) 658-4125 
 

 Kindred Nursing and Rehabilitation-Kenosha North 
3415 Sheridan Road 
Kenosha, WI  53140 (262) 657-6175 
 
Kindred Nursing and Rehabilitation-Kenosha South 
8400 Sheridan Road 
Kenosha, WI  53143 (262) 658-4141 

 
Manor Care 
3100 Washington Road 
Kenosha, WI  53144 (262) 658-4622 
www.hcr-manorcare.com  
 

 St. Joseph's Home and Rehabilitation Center 
9244 29th Avenue 
Kenosha, WI  53143 (262) 694-0080 
www.stjosephshome.org  

 
Complaints about nursing home and residential facilities, contact:   

 
Older Adults age 60 and older (262) 248-8854 
The Long Term Care Ombudsman or 1-800-815-0015 
 
Persons with a disability under age 60 (414) 773-4646 
Disability Rights Wisconsin or 1-800-708-3034 
www.disabilityrightswi.org  TTY: 1-888-758-6049 
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NUTRITION  

  
Senior Dining Program 
This program has several locations throughout Kenosha County.  A hot delicious and 
nutritious meal is provided daily, Mon.-Fri.  Offers diabetic and other special therapeutic 
diets at all meal sites.  The program provides stimulating activities, access to services 
and companionship. To be eligible for this program one must be age 60 and over,  
spouse is eligible regardless of age.  Reservations must be made one day in advance by 
calling the site reservation number between 10:30 a.m.-12:30 p.m. or the Nutrition 
Program office at 658-3508, Ext. 112.  
Program administered by: 
Kenosha Area Family & Aging Services, Inc. (KAFASI) 
www.kafasi.org  
 
Nutrition Site Locations: 
 
City  
 Kenosha Senior Citizens Center 
 2717 67th Street Meal Time: 12:00 noon 

 Kenosha, WI  53143 Reservations: (262) 658-9311 
 
 Lakeside Towers 
 5800 3rd Avenue Meal Time: 11:30 a.m. 

 Kenosha, WI  53140 Reservations: (262) 654-0103 
 
 Parkside Baptist Church 

 2620 14th Place Meal Time: 11:45 a.m. 
 Kenosha, WI  53140 Reservations: (262) 552-7737 

   
 St. Paul's Lutheran Church 
 8760 37th Avenue Meal Time: 12:00 noon 

 Kenosha, WI  53142 Reservations: (262) 694-8360 
 

County 
 Rainbow Lake Manor 
 19900 128th Street Meal Time:  12:00 noon, Friday only 
 Bristol, WI 53104 Reservations:  (262) 843-3828 

 
Twin Lakes American Legion 

 989 Legion Drive Meal Time: 12:00 noon 
 Twin Lakes, WI  53181 Reservations: (262) 877-3503 

 
 Westosha Community Center 
 19200 93rd Street (Hwy. C) Meal Time: 12:00 noon 
 Bristol, WI  53104 Reservations: (262) 843-3828 
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Care-A-Van and Western Kenosha County Transit nutrition site service 
Door-to-door accessible rides to Kenosha County nutrition program sites for the 
elderly and disabled.  Rides are $1.00 each way. Care-A-Van, (262) 658-9093 or 
Western Kenosha County Transit , 1-888-203-3498. 
  

 
PRESCRIPTION ASSISTANCE 

 
Needymeds 
Pharmaceutical Patient Assistance Programs 
www.needymeds.com  
 
Partnership for Prescription Assistance 1-888-477-2669 
Provides access to free or nearly free medicines for those who qualify.  Assists low-
income, uninsured in accessing public and private medication programs.  
www.pparx.org  

 
RxOutreach 1-800-769-3880 
A Prescription assistance program for generic medications.  
www.rxoutreach.com  
 
SeniorCare 1-800-657-2038 
A prescription program for Wisconsin residents age 65 or older. 
www.dhfs.state.wi.us/seniorcare   
 

PREVENTION/Health and Wellness 
 

Living Well  
Six week workshop for people with chronic health problems.  
Kenosha County Aging and Disability Resource Center (ADRC) Health and Wellness 
Initiatives. 
8600 Sheridan Road, Suite 500 
Kenosha, WI  53143  (262) 605-6650 

 www.adrc.kenoshacounty.org  
 
Stepping On 
Seven week workshop, focusing on strength building, balance and safety when walking. 
Classes forming, call Kenosha Family and Aging Services, Inc. (KAFASI).  Call for more 
information and to register. (262) 843-3828 or (262) 605-6650 
 
Sure Step  
One on one intervention by a Physical Therapist, Occupational Therapist or Registered 
Nurse, designed to assess balance and gait ability.  (262) 605-6638 
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READING SERVICES 

 
Gateway Radio Reading Services  
For the visually impaired and physically disabled.  Special unit required, available at no 
cost to the consumer. 
WGTD-FM/91.1 (262) 564-3870 
 

RECREATION 
 
           ARC of Kenosha 
 Provides recreation activities for individuals with a developmental disability. 
 1218 79th Street (262) 658-9500 
 Kenosha, WI  53140 
 
 Blind Outdoor Leisure Development-BOLD  
 www.wisconsinbold.com  (262) 548-9114 
   
 Cerebral Palsy of Kenosha County, Inc. 
 P.O. Box 930  (262) 960-9008 
 Kenosha, WI  53141 
  
 Fishing Has No Boundaries (414) 224-0600 
 www.fhnbinc.org  
 
 Great Lakes Adaptive Sports (847) 283-0908 
 www.glasa.org   
 
 Kenosha Senior Citizens Center (262) 359-6260 
 2717 67th Street  
 Kenosha, WI  53143 
 
 Kenosha YMCA- Callahan Family Branch (262) 654-9622 
 7101 53rd Street 
 Kenosha, WI  53144 
 www.kenoshaYMCA.org   
 
 LakeView RecPlex (262) 947-0437 
 9900 Terwall Terrace 
 Pleasant Prairie, WI  53158  
 www.recplexonline.com  
  
 Special Olympics –Southeastern Area (262) 598-9507 
 6150 Taylor Avenue 800-924-4320 
 Racine, WI  53403  
 www.specialolympicswisconsin.org  
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 Westosha Senior Community Center 
 19200 93rd Street (262) 843-3828 
 Bristol, WI  53104 
 www.kafasi.org  
 
 Wisconsin Senior Olympics 
 125 N. Executive Drive, Suite 207 
 Brookfield, WI  53005 (262) 424-2149 
 
RESPITE CARE – (See Caregivers/Respite) 
 
SENIOR CENTERS 

Provide recreation activities such as cards, crafts, dancing, trips, movies, etc. for older 
adults. 
 
Kenosha Senior Citizens Center 
2717 67th Street 
Kenosha, WI  53143 (262) 359-6260 
www.kusd.edu/seniorcenter  
 
Westosha Community Center 
19200 93rd Street 
Bristol, WI  53104 (262) 843-3828 
www.kafasi.org  
 

SENIOR PUBLICATIONS 
 
The Chronicle - A free bi-monthly publication mailed to Kenosha County seniors 
providing them information on local service organizations and activities.    
Contact: 
 Kenosha County Aging & Disability Resource Center (ADRC) 
 adrc.kenoshacounty.org  (262) 605-6646 or 1-800-472-8008 

 
 The Prime - Bimonthly magazine published by the Kenosha News for Southeastern 

 Wisconsin residents. (262) 657-1000 
  

SOCIAL SECURITY and SSI 
For information about Social Security, Medicare or Supplemental Security Income (SSI), 
contact: 
Social Security Administration 
5624 6th Avenue 1-866-334-4997 
Kenosha, WI  53140 1-800-772-1213 
www.ssa.gov  TTY: (262) 656-7848 

 
SUBSTANCE ABUSE – (See Mental Health/AODA/ Addiction/Substance Abuse)  
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SUPPORT GROUPS 
 
Kenosha County Aging & Disability Resource Center (ADRC), maintains information 
about a wide variety of support groups in the area. 
8600 Sheridan Road, Suite 500 (262) 605-6646 
Kenosha, WI  53143 1-800-472-8008 
adrc.kenoshacounty.org 

 
TRANSPORTATION SERVICES 

 
Disabled Parking Permit 
Wisconsin Department of Motor Vehicles 
4911 88th Avenue, Suite A 1-800-924-3570 
Kenosha, WI  53144 TTY: (877) 777-8980 
www.dot.state.wi.us  
 
Care-A-Van (262) 658-9093 or 1-800-678-1559 
Door-to-door accessible transportation for medical appointments, employment, 
personal business and recreation purposes for passengers that are unable to ride city 
transit due to a disability.  Passengers must be certified as eligible to use Care-A-Van.  
24-hour advance notice required.  Cost is $3.00 each way.  Service is available east of 
I-94 in Kenosha County.  For a Care-A-Van application or to schedule a ride, please call. 
Applications available online: 
http://kac.imagemanagement.com/sites/default/files/ADA%20Paratransit%20Applicatio
n.pdf  
 
Kenosha City Transit (City Bus) 
4303 39th Avenue 
Kenosha, WI  53144 (262) 653-4287 
http://www.kenosha.org/departments/transportation/index.html 
Accessible buses are available on most routes.  Please call with 24-hour advance notice 
to ensure an accessible bus will be available on your route. Discounted Elderly and 
Disabled fares available with Medicare card or proof of disability. Must apply in person 
at the City Transit office or the Aging and Disability Resource Center.  Call for details. 
  
 Kenosha County Aging & Disability Resource Center (ADRC) 
 8600 Sheridan Road, Suite 500 
 Kenosha, WI  53143-6514 (262) 605-6646 or 1-800-472-8008 
 adrc.kenoshacounty.org 
 

          Western Kenosha County Transit 1-888-203-3498 
Wheelchair accessible public bus services to Western Kenosha County towns and 
villages.  $2.00/one way trip or $20.00 for a monthly pass.  Call for routes and times. 
Limited door-to-door service is available by reservation.  Request must be at least one 
day in advance, $3.00/one-way trip. 
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PRIVATE AMBULATORY TRANSPORTATION SERVICES 
*These providers will accept cash for services.  If you need a medical ride, and have HMO 

Medicaid, private insurance or Medicaid (MA, T19, etc.), your ride may be covered by 
your insurance.  Please contact your insurance provider for further information. 

 
Advanced Transportation   
3346 E. Ryan Road  
Oak Creek, WI  53154 (262) 939-5947 

 
Forward Transport 
8719 Sheridan Road (262) 925-8777 
Kenosha, WI  53143 1-866-327-1669 
 
Ktown Transportation  
Kenosha, WI (262) 764-0377 
 
Recovery Medical Transport  
2500 Pinehurst Avenue  
Racine, WI  53403  (262) 939-5542 

 
Southport Transportation  
5911 57th Avenue (262) 564-8363 
Kenosha, WI  53144 1-877-792-8171 
 

 Volunteer Transportation Service 
Kenosha Area Family & Aging Services, Inc. (KAFASI) 
7730 Sheridan Road 
Kenosha, WI  53143 (262) 842-7433 
www.kafasi.org  
  

PRIVATE SPECIALIZED TRANSPORTATION SERVICES 
 *These providers will accept cash for services.  If you need a medical ride, and have HMO 

Medicaid, private insurance or Medicaid (MA, T19, etc.), your ride may be covered by 
your insurance.  Please contact your insurance provider for further information. 
 

 Advanced Transportation  
3346 E. Ryan Road  
Oak Creek, WI   (262) 939-5947 
 
LJH Ambulance (Stretcher transport only) 
6329 28th Avenue 
Kenosha, WI  53143 (262) 658-4422 
 
Medix  
701 Blackhawk Drive Unit G (262) 656-7820 
Burlington, WI  53105  1-866-787-1077 
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Recovery Medical Transport  
2500 Pinehurst Avenue  
Racine, WI  53403 (262) 939-5542 
 

TRAVEL 
 
Elderhostel 1-800-454-5768 
Educational adventure for persons 55+ looking for stimulating studies and travel.  
www.roadscholar.org  
 
Greyhound Bus Line 
The Sandwich Depot 
5414 13th Avenue 
Kenosha, WI  53140  
www.greyhound.com  1-800-231-2222 
 
Metra/RTA   (312) 836-7000 
Discount card for senior citizens and disabled. 
www.metrarail.com   
 

 Wisconsin Coach Lines/Coach USA 
Older adults over 65 can receive 50% off one way by showing proof of age or disability.  
Provides transportation to area airports.  ADA accessible bus must give 48 hours 
advance notice. (262) 542-8861 or 1-877-324-7767 
www.wisconsincoach.com  
 

VETERAN’S SERVICES 
 
Boland Skilled Nursing Facility - Union Grove  
21425 G Spring Street 
Union Grove, WI  53182  (262) 878-6749 
www.dva.state.wi.us  
 
Divisions of Veterans Services 
8600 Sheridan Road, Suite 700  
Kenosha, WI  53143 (262) 605-6690 
 
Kenosha Primary Care Clinic 
800 55th Street 
Kenosha, WI  53140 (262) 653-9286 
www.visn12.va.gov  
 
North Chicago VA Medical Center 
3001 Green Bay Road 
North Chicago, IL  60064 1-800-393-0865 
www.visn12.med.va.gov  
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Wisconsin Veterans Home – Union Grove, CBRF 
21425 G Spring Street 
Union Grove, WI  53182 (262) 878-6749 
www.dva.state.wi.us  
 
Gates Hall – RCAC 
21425 G Spring Street 
Union Grove, WI  53182 (262) 878-6700 
 
Union Grove Primary Care Clinic 
21425 Spring Street 

 Union Grove, WI  53182 (262) 878-7000 
 
VA Suicide Prevention Hotline 1-800-273-8255 
 
Zablocki VA Medical Center 
5000 West National Avenue 
Milwaukee, WI  53295 (414) 384-2000 
www.visn12.med.va.gov  1-888-469-6614 
 
*Daily transportation is available from certain sites.  Call the Division of 
Veteran Services office for details.  (262) 605-6690
  
 

VISION - SERVICES FOR THE BLIND/LOW VISION 
 
American Council of the Blind 1-800-424-8666 
www.acb.org  
 
Blind Outdoor Leisure Development (BOLD)  
Southeastern Wisconsin Lions  (262) 548-9114 
www.wisconsinbold.com  
 
Books Aloud, Inc. 
150 E. San Fernando  (408) 808-2613 
San Jose, CA  95112 
www.booksaloud.org  
 
Center for Deaf-Blind Persons (CDBP) 
3195 South Superior Street 
Milwaukee, WI  53207 V/TTY/Telebraille:  (414) 481-7477 
www.deaf-blind.org  
 
Eye Care America 1-877-887-6327 
Services, information and treatment assistance. 
www.eyecareamerica.org  
 



50 
 

Gateway Radio Reading Services (262) 564-3870 
For the visually impaired and physically disabled.  Special unit required, available at no 
cost to the consumer. 
WGTD-FM/91.1  
 
Kenosha Public Library Outreach Program (262) 564-6100 
Materials for special needs, talking books, videos for the blind and individuals with low 
vision.  
 
New Eyes for The Needy (973) 376-4903 
Voucher program for low income people in need of eye glasses. 
 
NFB-Newsline 1-888-882-1629 
Provides access to local/national newspaper, through touchtone phone. 
 
Office for the Blind and Visually Impaired 
819 N 6th Street, Room 609-C (262) 859-0100 
Milwaukee, WI  53203 1-888-879-0017 
 
Vision Forward Association 
Services, adaptive aids, training and housing 
912 North Hawley Road  (414) 615-0100 
Milwaukee, WI  53213  1-877-258-9200 

 
Wisconsin Council for the Blind and Visually Impaired 
754 Williamson Street 
Madison, WI  53703 (608) 255-1166 or 1-800-783-5213 
www.wcblind.org  
 
Wisconsin Talking Book and Braille Library 
813 West Wells Street 
Milwaukee, WI  53233 1-800-242-8822 

 
VISITING 

 
Friendly Visitor Program 
Volunteers visit to provide companionship and other assistance for homebound isolated 
persons who reside in the community.   
Contact: 
Kenosha Area Family & Aging Services, Inc. (KAFASI) 
7730 Sheridan Road 
Kenosha, WI  53143 (262) 658-3508 
 

VISTING PHYSICIAN –(See Health Services)00 
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VOLUNTEER OPPORTUNITIES 

  
Goodwill Foster Grandparent Program  
Connects older adults with children who have special needs. Foster Grandparents are 
assigned to children in local schools, day care centers, and other organizations.  A tax-
free stipend is provided to Foster Grandparents who are financially eligible.   
1630 Enterprise Drive 
Sturtevant, WI  53177 (262) 833-1629 
www.seniorcorps.org  
 
Retired Senior Volunteer Program, (RSVP) 
Kenosha Area Family & Aging Services, Inc. (KAFASI) 
7730 Sheridan Road 
Kenosha, WI  53143 (262) 658-1892 
www.kafasi.org  
 
Volunteer Center (262) 658-4104 
United Way 
3601 30th Avenue, Suite 202 
Kenosha, WI  53144 
www.kenoshaunitedway.org  
 
Volunteer Guardian Services 
Volunteer guardians serve as a legal decision maker and advocate for an individual. A 
Volunteer guardian provides protection and much needed support. 
Kenosha County Aging & Disability Resource Center (ADRC) (262) 697-4675 
8600 Sheridan Road, Suite 500 
Kenosha, WI  53143 
 

WEATHERIZATION - (See Energy Assistance) 
 

WEB and  INTERNET RESOURCES 
The following are numbers and websites you can call or access for specific information: 
 
*Internet access is available at no cost at the local libraries.  Classes on navigating the 
Internet are available at some libraries, senior centers, and Gateway Technical College.  
If you do not have access to the Internet or require additional assistance accessing 
information off the Internet, please contact the Kenosha County Aging & Disability 
Resource Center (ADRC) and one of our Information, Assistance & Access Specialists 
will try to assist you further. 
 
ALS Association 1-800-782-4747 
www.alsa.org  
 
American Cancer Society Program 1-800-947-0487 
www.cancer.org  
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American Diabetes Association 1-800-342-2383 
www.diabetes.org  
 
American Heart Association 1-800-242-8721 
www.americanheart.org  
 
American Parkinson Disease Association (608) 263-7991 
www.apdaparkinson.org  1-800-223-2732 
 
Arthritis Foundation-Upper Midwest Region 1-800-333-1380 
www.arthritis.org  
 
Brain Injury Association of Wisconsin (262) 790-9660 
www.biaw.org  1-800-882-9282 
 
Cancer Care 1-800-813-4673 
www.cancercare.org  
 
Cancer Information Service  1-800-422-6237 
www.cancer.gov  
 

 Caregiver Website 
www.caregiver.com  
 
Chronic Disease Fund 1-877-968-7233 
www.cdfund.org  
 
Epilepsy Foundation of Southern WI 1-800-693-2287 
www.epilepsywisconsin.org   
 
Healthfinder 1-800-336-4797 
www.healthfinder.gov  
 
HealthWell Foundation 1-800-675-8416 
www.healthwellfoundation.org  
 
Huntington’s Disease Society of America 1-877-330-2966 
www.hdsawi.org  
 
Leukemia & Lymphoma Society 1-800-955-4572 
www.lls.org  
 
Lupus Foundation of America-WI Chapter 1-866-587-8794 
www.lupuswi.org  
 
Mental Health America 
www.mentalhealthamerica.net  1-800-969-6642 
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Mesothelioma Center 1-800-615-2270 
www.asbestos.com  
 
Multiple Sclerosis Association of America 1-800-532-7667 
www.msassociation.org  
 
Multiple Sclerosis Foundation 1-888-673-6287 
www.msfocus.org  
 
National Down Syndrome Society 1-800-221-4602 
www.ndss.org  
 
National Institute on Aging 1-800-222-2225 
www.nia.nih.gov  
 
National Kidney Foundation of Wisconsin 1-800-543-6393 
www.kidneywi.org  
 
National Multiple Sclerosis (Wisconsin Chapter) 1-800-242-3358 
www.wisms.org  
 
National Organization for Rare Diseases 1-800-999-6673 
www.rarediseases.org  
 
National Stroke Association 1-800-STROKES (1-800-787-6537) 
www.stroke.org  
 
Self-Help Group Sourcebook Online  
www.mentalhelp.net/selfhelp  
 
Wisconsin Guardianship Support Center 1-800-488-2596 
www.cwag.org  
 
Wisconsin Legislative Hotline 1-800-362-9472 
www.legis.state.wi.us  
 
Wisconsin Parkinson Association 1-800-972-5455 
www.wiparkinson.org  
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